
VA
grp

Uy naN NuAN oAN
HUYEN xnANn soN

sa, $(//ruBND-NV
viQc hiiSn khai euy ctrti Aann
x6p hpng c6ng tiic cii c6ch hdnh

.,J,* cria UBND tinh Kh6nh Hda

Kinh gti :

CQNG HOA xA ugr cHO NGHIA VrET NAM
DQc lgp - Tr; do - Hgnh phrfic

Khdnh Son, ngdy{thdng (ndm 2017

- Circ c0 quan, don vi thuQc huy6n;
- UBND cdc xd,, thi tr6n .

,.^ l. can ct vdo bang ph6n c6ng nhi.em vu kdm theo rd so6t, thyc hiQn c6c
nhipm vp dugc giao vd grii c6c v6n b6n tritin khai thgc hiQn ve USND huyQn th6ngqyl,Pl"rg.N0,^* ct6 theo d6i t6ng hep hodn thiQn h6 so'nQfrEiJ'Noi vu ldm co
so dhdm di€m CCHC cu5i nam cr:a fruygn (c6 bing phdn c6ng nhi6m vu kdm theo).

l.*ft.*ie.* pj"q. giao cria ccr quan,.don.vi, UBND- c6c {d,,tfriq,In kh6n ***
rd sb6t h9* thiQn cric ti€u chi thdnh ph.., Oc tam (hd so) ch6m AiCm cti circhhenh
chirph cu5i nAm cria don vi minh. CU th6 nhu sau :

- Doi v6i cric co quan chuy61m6n : v6n dung nQi dung, ti6u chi, thang cli6m

:,l p},Jyc I ( Ri6ne vin phdni HEND&UBND huyQn 6p dune muc rr, rrr tpi php
lpc [A, Thanh tra huyQn 6p dpng mpc III tpi php lgc lB)

- Eoi voi citc.clcm vf su nghiOp thuQc huyQn : v6n dung n6i dung, ti6u chi,
tharlg di6m cria phU lgc 5

. ,- D6i vdi UBND circ xd", thi tr6n : v?n dung n6i dung, ti€u chf, thang <li€m
cua pnu tuc J

. j_,T:^:ly. ph6 bitin, qu6n triQt, tuy6n truydn euytit dinh s6 lsgg/eE-uBND
ngay 0616/2017 crta UBND tinh Kh6nh Hda vO vi6c ban hdnh quy chddrinh giri,
xtip 

frang ktit qu6 thpc hi6n c6ng ttrc cti ra"t rrarrh chfnh c6c co quan, dcrn vi, dia

e
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I

phubng tr6n dia ban tinh d6n toan th6 can bQ, c6ng chtc, vi6n chric trong co quan,

don v!, dla phuong dugc Uii5t Ae tritin khai thyc hiQn nghiOm tuc c6 hiQu qu6.

4. Phdng NQi vU c6 trirch nhiem tham muu UBND huyQn trong viQc theo ddi,
t.u

ctacdc co quan, dcrn

5. D6ng thdi, di5 dim b6o thdi gian nQp b6o c6o quf, 6 thang, ndm vA UBND
Sd NQi v9 thing theo thdi gian quy dfnh, UBND huyQn ctinh chinh lai thoi glan

tr6n ve UBND

ti6u chi thenh ph6r,r chi sti CCHC c5p fuyQn; Huong ddn vd
d6nh gi6, chdm tli6m vi c6ng b6 chi s6 cii c5ch hdnh chfnh
vi, UBND cdp xdb6o dim chinh x6c, dtng thgc ch6t.

euffi, don vi, UBND citc xd, thi
di5 tham muu UBND huyQn t6ng hqp rU th6 nhu

n0p b6o c6o dinh k}, cria c5c co
h th6ng qua Phdng NQi vU

sau:

- DOi v6i brio c5o quy hdng ndm: grii tru6c ngey 05/3 d6i v6i quy I vi tru6c
ngey 05/9 d6i v6i quy III.

- D6i v6i b6o c6o 06 th6ng hang n[m grii tru6c ngiry 0516

- OOi v6i b6o c6o nd.m: grii tru6c ngay l0/l l hang n6m.

DC nghi c5c co euffi, AJ, ,i, Ug; ,ac x5, thi tr6n quan tdm tri6n khai thgc
hicd.

( Sao kdm Quy€t dinh sO 1590/QD-UBND ngAy 06/6/2017 cfia UBND tinh
Khdnh Hda ban hdnh quy chd ddnh gid, x€p hqng k€t qud tharc hiQn c6ng tdc cdi

cacil hdnh chinh cdc ci quan, don vi, dia piuong trAn dia bdn tinh).
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Phg lgc-l

AruqNGCHt%iJ[3611K%TItf,H*Tfo",i?H,n.HU'EN,
(Kdm theo c6ng vdn siSA/UBND-NV cila UBND huyQn Khdnh Son vd vi€c tri6n khai quy

chii ddnh gia, x€p hgng c6ng tdc CCHC ffAn dla bdn tlnh Khdnh Hda)

A. NQI DUNG, TITU CHi OANTT GIA VA DIEM CHUAN

STT NQr DUNG vA UoU CUi
Di6m
chuAn

Di6m
trg

chAm

Ngu6n tiri
liQu chftng
minh hoflc
giii trinh

Ghi

cht'i

I vE cHi DAo, DItu HANH cAI cAcn HANH
CHiNH

r0

I XAy dgng vi thgc hiQn k5 hoqch cii cich hinh chinh
(CCHC)

3

1.1 Ban hinh k6 hoSch CCHC

- Kh6ng qu6 30 ngny k€ tir ngdy k6 hoach cria huyQn du-o. c

ban hinh: 0,5

- Ban hdnh sau thcvi hen tr6n ho{c kh6ng ban hanh: 0

0r5

1.2 Chdt lugng cfra K6 hoSch CCHC

-Xirc tlinh tliy ttri nhiQm vu CCHC :r:}nT Hnh v.uc CCHC
vd c6 gi6i phAp td chtc thyc hiQn: 0,25

- CU th6 h6a c6c nhiQm 4r du-o. c giao t4i Ki5 ho4ch CCHC
ctia huyQn vio kti ho4ch CCHC cta co guffi, don vi: 0,25

- C6 phin c6ng tr6ch nhigm vd ti6n d0 thUc hiQn: 0,5

- X6c <linh rO kiSt qu6, s6.n phAm d4t ducr. c: 0,5

(co quan khOng ban hdnh kii hoqch thi n\i dung ndy 0

115 Didm *t1c
nay ld tiing

didm cdc fiAu
chi thdnh

':pnan

1.3 Mric iIQ hoirn thirnh k6 holch CCHC

- Hoan thenh rc}% c6ng viQc, nhiQm vU kli ho4ch: I

- Hoan thenh fi 90% - duryi 100% c6ng vi6c, nhiQm vu kti
ho4ch: 0,5

- Hoan thanh fi 80% - duoi 90oh cdng viQc, nhiQm W k6
hopch: 0,25

- Hoan thenh duoi 80%: 0

(Co quan kh6ng ban hdnh kA hoqch thi n\i dung ndy 0
cuem)

I

2 Vd ti6m tra CCHC 3

2.1 ViQc xiy drfng kd ho3ch ki6m tra CCHC
- C6 I(H ki6m tra nQi bQ: 0,5

- Kh6ng c6 KH: 0

015



- C6 ham gia t6ng krit c6ng t6c CCHC ctra huyQn: 0,5

tham 0

II xEr A C CCHC 70

I Cii cich th6 ch5 7

1.1 Tham muu UBND huyQn ban hirnh vIn bfln chi tlqo
di6u hirnh thuQc linh vrSc phg trich
- Tham muu kip thoi: 0,5

tham mtru tham muu thoi:0

0'5

11.2 Thgc hiQn quy trinh xiy dryng vIn bin quy phpm phip
Iu$t

- 100% vdn ban quy pham phrlp lu$t ban hanh trong ndm
dugc xdy dgng ttung quy trinh: 1

-C6 vdn ban quy pham ph6p luft ban hinh trong ndm
ban hdnh trinh:0

1.3 RA h6a vln bin
1.3.1 Thgc hiQn ri so6t, hQ th6ng h6a cic quy dinh, chinh

sich do tinh ban hinh thuQc chtfrc nIng, chuyOn m6n

- Rd sottt rty dfi: 0,25

- Brio ctio k& qu,fi ilrtng thdi hgn cho Phing Tw

015

1.3.2 Thgc hiQn c6ng tic b6o c6o hing nim vd k6t qui rir
soit, hQ th6ng h6a vtrn bin quy ph?m phip luft
- Bdo cdo ilrtng nQi dung vd thdi gian theo quy ttlnh: 0,5

- Btio ctio khdng ilrtng nQi dung ho(c khdng ilrtng thdi
theo 0

0r5

1.3.3 Ki6n nghi hoin thiQn, ddng bQ h6a cic quy dinh, chinh
sich thuQc linh vgc quin lyl Xft ly t<5t qui rh soit, hQ

thdng h6a vEn bin quy ph?m phiplugt
- Cd kidn ngh! hodn thiQn, iting bQ hda cric quy itlnh,
chlnh sdch thuQc linh vgc qudn $,: 0,5

nghi hofic khdng cd itdnh gid tinh hodn
0

- Khing cd hidn

015

1.4 Ki6m tra vin bin 1

I .4 I Xdy dpg Ki5 hopch kiiSm tra v6n ban quy pham phrip lupt
hang n6m cta co quan

- Kh6ng ban hdnh kii hoqch nhung c6 bdo cdo l6ng ghdp
vdo bdo cdo CCHC hdng ndm: 0,5

0,5

t.4.2 Thlrc hiQn c6ng t6c b6o c6o hang nam vC t<i6m tra, xri ly
vln ban quy phAm ph6p luat

- Bdo cdo ililng nQi dung vd thdi gion theo quy dinh: 0,5

Bdo cao nQtdilngkh6ng hofic thdidung kh6ng &ing gian
theo 0dinh:

0,5

J



1.4.3 Xt l), kiSt qui kitim tra

- X* U,kip thdi vdn bdn trdi phdp lust theo quy dlnh: I
- Kh1ng xrh l!': 0

I

1.5 Theo d6i thi hinh phip lu$t 2r5

I .5 1 Mrlc d0 hoan thanh Kti ho4ch theo d6i thi henh phrip luQt

cira UBND huyQn:

- Dqt 100% lcd hoqch: t
- Tir 85% - dudi 100% kA hosch: 0,5

- Ti 70% - dudi S5% tai hoqch: 0,25

- Duoi 70% lfti hosch: 0

(Co quan khilng ban hdnh ki hoqch thi n\i dung ndy 0
cuem)

I

r.5.2 ThUc hien c6ng t6c b6o crlo theo ddi thi hanh ph6p luat

- Bdo cdo clilng nQi dung vd thdi gian theo quy dlnh: 0,5

- Bdo cdo khing dilng nQi dung hofic khdng &ing thdi gian

theo quy dinh: 0

0,5

1.5.3 Xt ly ktit qun theo ddi thi hanh ph6p luflt

- Cdc viin di phdt hi\n iluqc x* l!,hortc kiiin ngh! x* $': I
- Khilng x* t!,hoqc kiiin nghi x* ly: 0

1

2 Cii cich tht tqc hirnh chinh 9

2.1 Ri soit, il6nh gi6 thri Qc hinh chinh 1'5

2.1.1 Ban hanh ki5 hoach rd so6t thri tuc hdnh chinh

- Kh6ng qud 30 ngay ke tu ngdy kA hoqch crta huyAn duqc
ban hdnh: 0,5

- Ban hdnh sau thdi hqn nAu ffAn hodc kh6ng ban hdnh: 0

0,5

2.t.2 Xt ly c6c v6n <10 ph6t hiQn qua rd so6t

- Cd bdo cdo kit qud rd sodt theo ki hoqch: 0,5

- C6 phuong dn tlon gidn h6a thit tttc hdnh ch{nh ho(c c6 j,
kiiin ili ngh! co quan c6 thiim quyin s*a ddi, b6 sung, bdi
bd quy tlinh thfi tUc hdnh ch{nh trong vdn bdn quy phgm
phdp luQt c*a co quan cd thdm quyin: 0,5

I - Cdn ct tiAu

chi chiim
elidm ata BQ

N1i vu

- LAn Ct
phdp $

khodn 2 Diiu:
5 I hong tt so
07/2014/TT-

BTP

2.2 Tham muu c6ng U6 tnri tgc hinh chinh 2

2.2.1 Tham muu c6ng UO AAy dt tht tgc hdnh chinh theo c6c quy
tlinh c6li6n quan

- Dgt 100% sd th* tqc hdnh chinh so vdi quy dlnh tht) tuc
hdnh chinh tgi vdn bdn quy phqm phdp ludt cila co quan c6
thiim quyin: I
- T* 90% - dudi I00o%: 0,5

- T* 70% - duoi 90o%: 0,25

- Duoi 70%: 0

I

2.2.2 Tham muu c6ng b6 tht tgc hanh chinh theo quy dinh cria I Diiim muc

4



Chinh phri t4i Ngh! dinh

- Kip thdi: 0,25

- DAy d*: 0,5

63120rOarE-cP

cdn c*: 0,25

ld
cdc fiAu

nay
cltem

chi thdnh
phin

2.3

2.3.1 Thyc hiQn niOm y6t, c6ng khai thri tpc hdnh chinh tei B0
phan titip nhfn vd tri kiSt qui thing quy rtinh

- DAy d* 3 hinh thuc: NiAm yiit ffin bdng niAm yiinhrt tac
hdnh chlnh (gim danh mqc TTHC vd b|ittti tuc); In thdnh
cdc bQ tdi liQu dqt tqi bdn viiit hi so @6m cd h6 so md|;
NiAm yiit ffAn mdn hinh cdm timg tri c*u tht) tuc hdnh
chinh @du dd iluqc trang b): 0,75-

- Cd cdc hinh th*c khdc: 0,25

khai thri c hdrnh chinh

I Diiim muc
nay ld tiing

didm cdc tiAu
chi thdnh

phqn

2.3.2 Ti le tht tpc hinh chinh dugc c6ng khai dAy dri, chinh x6c
trOn C6ng Jh6ng tin tliQn tt tinh, Trang Th6ng tin rliQn tri
viC6ng tiCp nhQn vd gi6i quyiSt thri tgc hdnh chinh theo co
chO mQt cria cria co quan, rton v! so voi Quy6t dinh c6ng b6
cua Cht tich UBND tinh

- 100% sii thti tltc hdnh chinh: 1,5

- Tn 90% - duoi 100%: I
- T* 70% - dudi 90%: 0,5

- Dudi 70%: 0

1,5

2.4

TTHC
n xu ki6nhOn' Iy 6nh,phin cacua t6ri6p nghi nhAn,-r.oorchrfrc vr6,i cac chinhhirnh va

2

2.4.1 C6ng khai clla chi titip nhan, duongd6y n6ng, quy rtlnh quy
trinh tiiip nhan xri lf phan anh, kii5n ngfri c,ia cri nfran, t6
chric tttii voi cric quy <[nh hdnh chinh vd tht tUc hanh chinh
- NiAm yAt nQt dung hudng ddn cti nhdn, td chuc thuc hiAn
ph.dn dnh, kiAn nghi vi quy dinh hdnh chinh theo Tifing'ttt
s6 05/20 I 4/TT-BTP : 0, 2 5

UBND:
khaiC6ng 'heottludng d,Ay sondng dinhQuyAt

4/20I I 250,

0 5 Diiim mltc
nay ld t6ng

ttiiim cdc fiAu
chi thdnh

phin

2.4.2 lhgc hiQn. viQc tiiSp nhfn phan rffi, kitin nghi cta c6 nh6n,
td chric tt6i voi thri tpc hdnh chinh thuQc thAm quy6n giii
quytit

- Thtrc hiQn ddy drt quy dinh cr)a Chlnh pht): 0,5

tli cdc dlnh cila Chinhthqc 0

0,5

2.4.3 Xri ly phan iinh, kii5n nghi ctra cil nhan, t6 chfc tt6i vcyi crlc
quy dinh hanh chinh, tht tpc hanh chinh
- Tiit cd cdc phdn dnh, kidn nghi diu ilu.oc x* ly hoqc kien
nghi x* ly: I
- Khdng xth ly hofic xrh l!, chQm hofic kh6ng kiiin nghi x* ly:
0

I

2.5 Thgc hiQn b6o c6o tinh hinh, k5t ui thgc hiQn ki6m
soit thri hirnh chinh theo s6r
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BTP vi Th6ng tu s6 0512U4TT-BTP ngiry 0710212014

cria BQ Tu ph6p

- 86o c6o t16y thi vd ttung thcri gian quy ilinh: 1 QhiAu mdi
bdo cdo tr* 0,5 di1m)

- I(h6ng thuc hiQn: 0

I

3 Thqc nl6n co ch6 mQt cfra, mQt cfra li6n th6ng 18

3.1 Thr;c hiQn ti6p nh$n vh gifli quy6t toin bQ TTHC theo
quy ilish t3i Quy6t dinh s5 l4t2ulstQD-UBND tai BQ
ph0n ti6p nhOn vir tri k5t qui

1

3.2 C6 tham gia hodrn thiQn Quy ch6 tO chftc vi ho4t dQng
cria BQ phfln ti6p nhfn vir tri k6t qui theo quy ilinh tli
euv5t ilinh s5 t4notstQD-UBND

I

3.3 Thrpc hiQn ti6p nhfn vir giii quy6t hii so dring quy trinh
theo cd ch6 mQt cfra, co ch6 mQt cfra li6n th6ng quy
ilinh tii Didu 12, Di6u 13 Quy6t dinh s6 l4t20l5tQD-
UBND

- Jt"*F ddn c6ng d6n hoan thiQn h6 so bang Phitiu huong
d6n: 0,5

- YOu ciu cdng dan bO sung hd so ti5i tta kh6ng qu6 01 l6n
trong siltit qu6 trinh giii quytit h6 so: 0,5

- YOu cAu c6ng dan bO sung h6 so phii c6 Thdng b6o b6
sung h6 so do l6nh d4o co quan kf: 0,5

- Trn fui h6 scv phii c6 Th6ng b6o tir ch6i gi6i quyOt h6 so:
0,5

- Lenh dao co quan/ tlon vi xin l5i cdng ddn bdng vin ban
kdm th$o Th6ng b6o hgn lai thdi gian trd k6t quA tl6i v6i h6
so tr6 h4n: 0,5

- Xri. lli theo.dring quy dinh tai <ti6m b khoan 3 Ei6u 12

Quy6t 4inh s6 l4lz0lslQD-UBND d6i vcri c6c trudng hsp
hti so qua thim dinh, thAm tra, xdc minh chua ttri tli6u kiQn
giai quyi5t: 0,5

3 Didm muc
nay ld tiing

diiim cdc fiAu
chi thdnh,:pnan

3.4 nghQ th6ng tin phgc vg c6ng tfc ti6p
vi theo d6i, quin $ hd so

, c6ng
quy6t

t/ng a{ng
nhfn, giii

3 Thiing ka tran
phan mem

MCDT. Cdc
co quctn long
hqp bdo cdo
vq cung cqp
tdi khodn ttii

kidm tra

3.4.t
l-Ti le hb so dugc ti6p nh4n, gi6i quy6t trOn phdn m6m mQt

cria diQn tu:

- Dat lA0%: I
- Dqt t* 90% dAn dudi I00o%: 0,5

- Dqt duoi 90%: 0

1

3.4.2 Qu.y
phart

trihh ve thoi gian gini quy6t hd so ducr. c cQp nh4t l6n
mOm mQt cria <liQn tri kip thoi, itring thgc tti

I

I3.4.3 Tao lflp h6 so tliQn tu <10 quan lf xri lf vi c6ng khai ktit qui Di6m mqc

6



giai quyi5t tht t.uc hanh chinh

- Tqo lQp hO so ctien t* d€ qudn l!,x{c l!,: 0,5

- COng khai k1t qud gidi quyiit thi tuc hdnh ch{nh: 0,5

nay ld t6ng
diiim cdc fiAu

chi thdnh
ph,in

3.5 K6t qui giii quy6t thri tgc hinh chinh

-',lOOo h6 so dring h4n: 5

-,Tit 97%o - duoi IOO% hd so dring h4n: 4

-Tt94%- dudi 97%hd so dring h4n: 3

-Tngl% - duoi 94%hd so dirng h4n:2

-Tt9O%- duoi 9l%hO so dring h4n: I

- b,'ing h4n duoi 90% h6 so: 0

5 Thiing kA tr€n
r: .:pnan mem

KSTTHC

Cdn cu fiAu

chi chiim
diiim CCHC
cia B0 N1i

v1r vd chi dqo
tqi NQ cua
TV Tinh uy

3.6 Thgc hiQn thri tgc hirnh chinh trgc tuy6n qua m?ng
idternet

4

3.6.t Cflp nhdt vd cdng UO AAy dri thtr 4rc hanh chinh tluo. c titlp
L.

nhan ve gi6i quydt tr.uc tuy6n theo danh mgc do UBND
tinh c6ng b6 tr6n co sd dtt lieu Phdn m€m mQt cria t1iQn tri

- bav ati: t
- Kh6ng aay a*: O

I Kidm ffa ffAn
Trang th6ng

tin TTHC cia
co quan

3.6.2 TJ,le ho so tryc.tuy6n mfc tlQ 3 ph6t sinh trong ndm (<lugc

xdc dinh bEng sO lugng h6 so tryc tuy€n ph6t sinh tr6n tdng
s( na so <Iuo. c titip nhan vi giti quyiit cta ciic TTHC ttugc
cQng bti gi6i quyi5t tryc tuyi5n muc tlQ 3, 4)

- T* 50% trd lAn: 3

- Ti 45% - dudi 50o%: 2,5

- Th 40% - dudi 45%: 2

- f* ssu - du6i 4oo%: r,5

- T* 30% - dudi 35%: I
- Duoi 30ok: 0,5

- Go quan c6 TTHC trtrc tuydn iluqc c6ng bii nhung trong
ndm tiit cd cdc TTHC trqc tuydn diu kh6ng phdt sinh h6 so
(cd trqc tiiip vd trqrc ruydn): 0

_t_
- C1ic TTHC trlrc tuyAn cd phdt sinh hO so trqc fiAp nhtmg
kh6ng c6 h6 so trtrc tuy€n: 0

3 Thiing ka

trAn phdn
mim MOt

c*a tli1n tt.
Cdc co quan

t6ng hqp
bdo cdo vd

cung ciip tdi
khodn ttd
kiiim tra

Cdn c* tiAu

chi chdm
ttiiim CCHC
cia B0 N1i

vu;

chi dgo cila
UBND tinh.

Truong ho.p

TTHC tqc
ttrytin lh6ng
phtit sinh hd
so (cd trqc
fidp vd trtrc

ttryiin), cdc co
quan phdi cd
trdch nhiQm

rd sodt, tham
^ ,!

mun cong bo
lqi

3.7 Th[c hiQn il6nh gi6, nhfn x6t c6n bQ,

chrlc tham gia trong quy trinh xfr lf hd
chiph trOn phAn mdm mQt cfra diQn tr?

- TtrUc hiQn hang thring: I

- T{uc hiQn hang qu;f: 0,5

- Khdng thpc hiQn: 0

c6ng chrfrc, vi6n
str thfi tgc hirnh

I

4 Cii cdch t6 chfc bQ 6

4.1

nhiQm

tC ttr

Hoirn thiQn chrtc ntrng, nhiQm vg, quydn hpn, ctr cdu t6
chrfrc

trlntr UBND huyQn OC rin mgn toan chric ntog,
co c6u t6 chric 45

I
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ngey fEn ban cria co quan c6 thAm quy6n c6 hiQu lgc thi
hanh: I

- Ttr 46 ngiy di5n 90 ngdy: 0,5

- Sau 90 ngiy: 0

4.2 Hoirn thiQn quy ch6 lilm viQc

- Chtr tlQng xdy dUng quy ctr6 tam vi6c cria co quan phir

hgp vqr quy tlinh cira ph6p luflt; c6 nQi dung quy tlinh cs
ttrO nn[em vu ve c6ng t6c phOi trgtp gita c6c phong chuy6n
m6n, {crn v! sg nghiQp sau khi ducv. c kiQn toan, ti5 chric l4i:
I

- Thi6l mQt trong c6c nQi dung trOn: 0,5

- Kh6rle thyc hiQn: 0

I

4.3 Hoirn [hiQn co ch6 ph6i hgp quin ly nhi nudc

- Cht tri / ph6i hqp ban hanh ho{c trinh ccv quan c6 th6m
quyAn ban hanh quy chti ptrOi hgp el5i vcri c6c linh vgc c6

sp tharln gia quan lf li6n nginh: I

- Chu4 c6: 0

I

4.4 Thqc hi0n phAn c6p quin I I
4.4.1 DA xu{t phucmg an phan c6p, riy quy6n quan lf nhi nu6c

d6i v6lnganh, linh vlrc

- C6 rd sodt, bdo cdo vd di xuiit phuong dn: 0,5

- Cd rQ sodt, bdo cdo nhung chua c6 nQi dung phdn cdp, try
quyin:0,25

- Khdnerd sodt, bdo cdo: 0

0,5

4.4.2
- - -1 ' . -1. ,.

ThUc hiQn ki6m tra, tiltuh gi6 dinh ky tl6i vcri c6c nhiqm vu
t15 tlugc UBND huyQn giao cho c5c ctv quan chuy6n m6n
AOi voi tton vitr.uc thuQc (niiu cd)

- C6 thic nien f.i6m tra:0,25

- Xt l, ho4c kitin nghi xir ly 0,25

0,5 Didm muc
nry ld tiing

ctiiim cdc fiAu

chi thdnh
',1pnqn

4.5 od an fi tri viQc lim
- Hoan thiQn ban md ti viQc ldm vi khung n6ng lpc vi tri
viQc ldm sau khi c6 danh mgc dugc phO duyQt: 0,5

- Cht dQng tti€u chinh, b6 sung, dC xudt vi tri viQc ld.ryn sau

khi <tugc bO sung chrlc ndng, nhigm vg: 0,5

I Didm muc
nay ld tiing

didm cdc ti€u
chi thdnh

':pkan

4.6 Viec thUc hiQn c6c vdn ban f ki6n chi tlpo cria UBND
huyQn dung thoi gian quy dinh, dem b6o ch6t luqng (thiing
kA ffenlphiln mim nhiic viQc)

- Dat lQO%: I

- Tt 98% - duoi 100%: 0,5

-Tt95% - duoi 98o/o:0,25

- Duoi 95%o:0

I

I Xey d{ng vi nAng cao chdt lugmg tlQi ngu cin bQ, c6ng
chrtc

t4
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5.1 Tuy6n drJng, sfr dgng vir quf,n I sfr dgng c6ng chrfrc 715

5.1.1 Tfryc hiQn b6 tri cOng chric theo ttung quy dinh cua v! tri viQc

lim vi ngpch c6ng chric

- Thtrc hiQn theo dilng ryy ilinh: 0,5

- Chua thuc hi€n: 0

0,5

5.r.2 ftl,f. AO thlrc hiQn co c6u c6ng chric theo vi tri viQc ldrn duo. c

ph6 duyQt

- 100% cdn bQ, cing chdcc bii tri theo dilng vi tri viQc ldm: 2

- f* 80% - duoi 100% cdn bQ, c6ng chuc bii tri theo ihing vi
triviQc ldm: 1,5

- T* 60% - duoi 8096 cdn bQ, cing chthc bii tri theo dilng vi
tri viAc ldm: I
- lhrc hiQn duoi 60%: 0

2

5.1.3 ThUc hipn cric quy itinh vO tuy6n dgng c6ng chric

- Thuc hiQn ditng quy dlnh: 0,5

- Thtrc hi€n chua ching quy ilinh: 0

0,5

5.1.4 ThUc hiQn quy dinh ve b6 nhiQm vitri Hnh t14o c6p phong vi
tuhng duong

- lOOm hnh tlgo ciip phdng vd tuong cluong du.oc bO nhiQm

&trng quy tlinh: 0,5

- Qd bdo cdo co quan cd ttuim quyin dd theo ddi: 0,5

I Diiim muc
nay ld tiing

ctidm cdc fiAu

ch{ thdnh
phan

5.1.5 Thuc hign d6nh gi6 can b0, c6ng chric ft6n co so ktit qua thgc

hiOn nhiOm vu dugc giao theo chric danh, vi tri viqc lam1'
- Cd tiAu chi cu thA: I
- Qhua cd fiAu chi cqt thA: 0

1

5.1.6 Ti lg crin bQ, c6ng chric duo. c ddo t4o, bdi du0ng chuy6n

mdrL nghigp w trong ndm theo k€ hoach cta co quan, don vi

-lqt 100%: I
- l* zOZ - dtroi l00o%: 0,5

- d"A 70%: 0

I

5.1.7 ThEo d6i, d6nh gi6 ktit qua, hiQu qua sau ddo t4o, b6i du0ng

- Cd thu, hi€n: 0,5

- khAngthttc hien: 0

0,5

5.1.8 CAb nnat dt liqu th6ng tin crin bQ, cdng chfc, vi6n chric tr€n

Phdn mOm Quan ly can bQ, c6ng chric

- Thuong xuy6n cflp n$t tt 80% td l6n: I

- C0p nh0t duoi 80%: 0

I

5.2 fn6i ngp vriri Phdng NQi vB tham muu xiy dr1ng Quy alinh

vd pidu kiQn, ti6u chu6n chftc danh a6i vrili Tnrong phdng,
Ph6 Trudmg phdng cria don vi minh ho{c thrSc hiQn tlflng

Qul ainn ti6u chuAn Tnrdmg, Ph6 Phdng mi UBND tinh
bar[ hnnh(tri vd,t co quan itfr itugc ITBND tinh ban hdnh

Qny ilinh)

I
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- C6 tfram gia vi ho{c thUc hiQn tlung: 1

tham thgc 0

5.3 VA *4y dfrng vi thqc hiQn quy tic rrinng xft cfra crfln bQ,

c6ng ahfc, vi6n chftc

- C6 quy tEc img xtr Phtr hgrP: 0,5

- CanlloQ, c6ng chric, vi6n chric ch6p hanh nghiOm quy tic
ttreo <tinh:0

I Di€m muc
tiingnay

diiim
ld
cdc fiAu

chi thdnh
ph,in

5.4 Vd chuy6n a6i vi tri c6ng tic ddi voi c6ng chtfrc, viOn chrfrc

kh6n$ giit chrric vg l6nh d3o, quin $ trong nQi bQ co quan

- C6 ban hanh ki5 hoactu tO chric thyc hiQn <tung quy dinh vi
bao c6o tl6y <tri, kiP thoi: 1

- C6 ban henh kti ho4ch nhung t6 chuc thUc hiQn chua dring

* Airn, chua hiQu qua hoflc Leo c6o chua <t6y ttir, kip thcri:

0,5 
l

co kO hoach: 0

I

5.t ChAp lamh ki luft, ki cuong

- 100% can bQ, c6ng chfc ch6p hanh nghiOm: 2

- C6 tuong hqp can b0, c6ng chtic vi ph4m cac quy dlnh

nhtmg chuatoi mirc xri lf kf lu4t: I

- C6 truong hgp can bQ, c6ng chrtc vi pham c6c quy dinh bi

xri $ lpf lu4t noac c6 lJri6u n4i, ti5 ciio, phin 6nh cua ngucri

aan, tO chfc, doanh nghiep li6n quan d6n can bQ, cdng chtic

ttrA* x6c minh ld c6 co s&: 0

2

5.6 rnqc lniQn tinh grin bi6n ch5 theo Nghi dinh
A

so

10820t4^ID-CP

- C6 k+ ho4ch, thgc hiQn nghiOm tuc theo k6 ho4ch, b6o c5o

ttung thoi gan quy dinh: 1,5

- C6 k6 ho4ch nhmg thUc hien chua dAy dir hoac b6o c6o

kh6ng dung tfroi gran quy ilinh: 0,5

hiQn:0

1'5

6 Cni cibh tiri chinh 3

6.1 Chdp hirnh quy ilinh ph6p luft vd quin [, sfr dBng

ngf,n s{lch

- Thgc lhiQn cdng ktrai ngdn s6ch <linh k) vd ch6p hnnh diy
<hi cric quy dinh vC qudn lf ngdn s6ch: 2

- Ntiu vi ph4m I trong c6c nQi dung tr6n: 1

I(hOng thUc hiEn ilung quy tlinh vC quan lf ng6n s6ch bi
0co c6 thAm xu

2

6.2 Thgc nip, ti6t kiQm chi phi hinh chinh

- Ttr l0% tro 10n: I

- Duoi l0%:

I

7 h6a hinh chinh t4

tin 97.1

10



7.1.1 C6ng (trang) th6ng tin ttiQn tu I Cdn cti ktit
qud tldnh gid
Ciing/trang
TTDT tong
kiit qua ctdnh
gid xiip hqng
m*c d0 *ng
dune CNTT

Ciung c6p <tAy <tri thdng tin theo quy <linh tai Nghi itinh so

4312011/ND-CP

- Dqt t* 80%: 0,5

- Duoi 80%: 0

0,5 Dqt ti 80%
tiing sii dtiim
m4c tldnh gid
mtc tlQ cung
cdp th6ng tin

finn Hp thoi ctra thdng tin

- Kip thdi: 0,5

- Kh6ng klp thdi: 0

0,5 Dqt tt 80%
tiing sii diiim
mgc ddnh gid
tinh kip thdi
caa thdng tin

7.r.2 T ldrai su trao d6i v6n ban tu 4

S$ h6a, luu tr(i, lu6n chuy6n, xir lf v6n ban di/tltin tr6n

phAn m6m E-Office:

- ia ta vdn bdn dan duqc s6 hda, hru trti, ludn chuydn, x*
$,trAn phdn mim E-Office: I

-',Tdt cd vdn bdn di iluqc tham mtnt, xdt duyQt, phdt hdnh

tr\n phdn mim E-Office: I

2 Cdc co quan
tv ddnh gid
vd cung cdp

tdi khodn
(vdn thuvd
ldnh tlqo co

quan) tlii
kiAm ta

Didm muc

nay ld t6ng
didm cdc fiAu

chi thdnh,:phan

lQ v6n ban di dugc ph6t hanh dusi dang tliQn tu qua

ph6n m6m E-Office

- T* 90% trflAn: 2

- t* aou dan duoi 90%o: 1,5

- tlr loU dan duoi 80%: I
- Tir 60% ddn duoi 70ok: 0,5

- Duoi 60%: 0

2

Cdc co quan

ttr ddnh gid
vd cung cdp

tdi khodn
(vdn thu) dti

kidm tra

Cdn c* fiAu

chi chiim
didn CCHC
cua B0 N1i

vu

7.1.3 Ti 19 tei khoan thu tlipn
tr6n t6ns sO tai khoan da

- TrAn 80%: I
- Til 50% ilAn 8094: 0,5

- fiuA 50%: 0

tir c6ng 4r thuong xuyOn sri dgng

dugc c6p:

I Cdc co quan

tv ddnh gid.

Sd TTTT
kiiim ta ffAn
hQ thiing thu
diQn t* c6ng

vqt tinh

7.1.4 Srildung chii kj s6 tr6n v6n ban tlien tu:

- tg, bdn diQn trh do co quan phdt hdnh cd dAy d* chtt h!'

s6 to quan vd ldnh dqo co quan: I
- /An bdn diAn nh do co quan phdt hdnh thiau chic b!' s6 co

qudn hofic ldnh ilqo co quan: 0,5

- Chua s* 0

I Cdc co quan
tqt ddnh gid.

Sd TTTT
kidm ta,
thiim dinh

7.1.5 fei que danh gi6, xi5p hang muc dQ ung dwrg C6ng nghQ

th6ng tin trong nEm:

- Dqt t* 95% diAm ddnh t0 kn: 2

2 Cdn ai lait
qud ddnh gid

x€p hqng
m*c cli img

ll



- Dqt tir 90% ttiin duoi 95% tOng diAm ildnh gid: 1,5

- Dqt,tir 85% dan duoi 90% tdng diam ddnh gid: I
- Dql,t* 80% diin duoi 85% t6ng diAm ibnh gid: 0,5

- Dqt dudi 80% t6ng di€m ddnh gid: 0

dung CNTT
hdng ndm

7.2 A, .*; nfld6;; quin ry ch6t lugrs (Hr QLCL) theo
ti6u dhuAn ISO 9001:2008

5

7.2.1 ThUc hiQn tri6n khai vd c6ng UO ap dung hQ th6ng quan lf
ch6t luqng ISO 9001:2008 cho t6t ctt cic ho4t tlQng li€n

-t A. ., ,quan tt6n giii quy6t thri tuc hanh chinh hiqn hanh cho t6
chfc, c6 nhdn thuOc tr6ch nhiem cria don v! minh

- Tr6rl 90% tht tgc hdnh chinh dugc c6ng b6 6p dgng, th6

hiQn tai:

+ Bdn cdng b6 iluqc th6ng bdo bdng vdn bdn dAn Vdn

phdn! HDND&UBND huyQn : 0,25

+ NiArn yAt tqi tru sd co quon hofic c6ng b6 ddy cl* tAn
Trangl,th1ng tin di|n fi cila huyQn: 0,25

- Duoi 90%:0

0,5 Diiim muc
nay td tiing

didm cdc fiAu
chi thdnh

phdn

7.2.2 Thuc triqn 6p dung vd duy tri tdt hQ th6ng quan llf ch6t

luqng ISO 9001:2008 vdo ho4t dQng, g6m 5 ho4t <tQng:

- Ddnk gid thuc hi€n muc tiAu chtit luqng ndm trudc (trudc
ngdy 2,5/12 ndm trudc): 0,5

- Ban hdnh muc tiAu chiit luqng (trudc ngdy 15/01 hdng
ndd:0.5
- tham gta tii chtic host d\ng ddnh gia n\i b0 dinh k! theo
quy tritth ddnh gid n\i b0 dd xdy dqmg crta huyQn: 0,5

- Tiiin hdnh xem xit ctia ldnh dgo hdng ndm (it nhiit 0l
tdlnaip, t6ng hqp lait qud trudc ngdy 20/12 hdng ndm):
0,5

2 Diiim muc
nay ld tiing

tlidm cdc fiAu
chi thdnh

':phan

7.2.3 ViQc kfem so6t vfln hanh he th6ng quan lf ch6t luqng ISO
9001:2008:

2,5 Diiim muc
nay ld t6ng

iliiim cdc ti€u
chi thdnh

':phan

ThUc hiQn dAy itri viQc rd so6t, sta aOi, UO sung cpp nh4t
quy trinh giai quyi5t thfr tpc hanh chinh, k,5 ttr khi v6n ban
quy ph4m ph6p luft ho4c quyi5t dlnh c6ng UO ttrri tpc hdnh
chinh cri hiQu lUc thi hanh:

- Trong',Ol (mQt) thdng: t
- Trongt,thdi hqn 03 (ba) thdng: 0,5

- Qu,i 0i (ba) thdng: 0

I

ap dung itdng bQ, iliy ttir c6c quy trinh giii quyiit tht tgc
hanh chlnh <td <lu-o. c thiiSt

mQt crial<tiQn tu: I
lap vdi quy trinh tr6n phdn m6m

I

Thgc hiOn kh6c phsc c6c di6m $6ng phu hgp cta HQ

thdng qqan ly chdt lugng sau c6c hn d6nh gi6 nQi bQ, xem
x6t cria l6nh d4o vd cuQc ki6m tra girim s6t cria ciic Eoan

0,5

I2



kiOm tra:

- Dd thuc hi€n: 0,5

- Kh6ng thuc hiQn: 0

III TAc DONG c0A car cAcH HANH cHiNH t4
I Mrfrc iIQ hiri tdng cfra tO chrfrc, c6 nhin A5i vtfi srp phgc

vg cria co quan hinh chinh nhi nufc
13 DTXHH

Q!,lQ m*c dQ

hdi ldng phit
hqpvdi m4c

tiAu di ra
trong Kii

hoqch CCHC
tinh giai doqn
2016 - 2020

1.1 Mrfrc iIQ hii ldng vd ti6p cfn dlch vg

- E4t tt 80% trd l€n:2

- D4ttu 77% - duoi 80%: 1,5

- D4t tu 75%- duorTTYo: I

- Dat tu 70% - dustTl%o 0,5

- D4t duoi 70%:0

2

1.2 Mrfrc iIQ hii ldng v6 ai6u kiQn ti6p d6n vir phgc vg

- Eat tu 80% td liln:2

- D4ttu 77% - ducvi 80%: 1,5

- Eat tu 75% - duorTTYo: I

- D4t tu 70% - duorTloh:0,5

- E4t duoi 70Yo:0

2

1.3 Mtfrc iIQ hii tdng vd tnri tgc hirnh chinh

- Eat tu 80% trd ldn:2

- D4t tu 77% - duoi 80%: 1,5

- D4t tu 75% - duor77%o: I

- Dat tu 70% - duorT5o/o:0,5

-Dptduoi 70%:0

2

1.4 Mftc iIQ hii ldng vd t 6t qui, ti6n iIQ gi6i quy6t cdng viQc,
TTHC t3i BQ phfln mQt cfra

- Det tu 80% trd l6n 2

- D4t tu 77% - duoi 80%: 1,5

- D4t tu 75% - duorTTo/o: I

- D4t tu 70% - duorTlo/o:0,5

- D4t duoi 70%:0

2

1.5 Mtu d0 hii ldng vd sq phgc vg cria cdn bQ, c6ng chrfrc,

vi6n chfc
- D4t tu 80% td lan 2

- Dpt tu 77o/o - duoi 80%: 1,5

- Eqt tu 75% - duor 77%o: I

2

l3



- D4t tu 70% - dua75o/o:0,5

- E4t duoi 70%:0

1.6 Mftc iIQ hiri ldng vd ti6p nh$n vi xfr tf th6ng tin phin
hdi

- Dat tu 80% fr& lOn: I

- D4ttu 75% - duoi 80%: 0,5

- D4t tu 70% - duoi. 7 5%o: 0,25

- D4t ducri 70o/o:0

I

1.7 Chi s6 mrric tIQ hiri ldng chung

- D4ttu 80%frOl€n:2

- D4t ru 77% - duoi 80%: 1,5

- Dat tu 75% - dua7lo/o: I

- D4t tu 70% - duorTloh:0,5

-D4tduoi 70%:0

2

2 Xffy dgng vir thr;c hiQn cdc gi6i phip nhim ning cao

chAt lugmg phgc vg t4i ctr quan, ilon vi minh, c6 b6o cdo
k5t quf, tri6n khai gfri Phdng NQi vtr

1

Iv DITM THIIOI{G 6

I Sg nlng dQng trong chi d4o, didu hinh CCHC 4

l.l Cht tlQng rd so6t, tham muu cho UBND huyQn b6o c6o
UBND tinh xri l!, circ vuong mic, chdng ch6o vO chric
nfog, nhiQm vq tr6n c6c linh v.uc quan ly

0,5

1.2 ThUc hiQn thi tuy6n c4nh tranh aC UO nhiQm vdo cric chric
danh Hnh dpo, quin lf trong c6c co guffi, dcm vitryc thuQc

0 5)

1.3 C6 t6 chfc ciic ho4t ttQng thuQc pham vi chric tr6ch, nhiqm
vg li6n quan iltin CCHC: hQi thdo, d6i thoai v6i t6 chtc,
c6ng ddn trong giii quy0t tht tgc hdnh chinh ho{c thpc
hiQn chric nalg lluan l), nha nudc,...

0,5

1.4 C6 m6 hinh, s6ng ki6n tham gia cuQc thi *MO hinh, sdng
kiiin CCHC ct)a cilng chuc, viAn ch*c tri" do tinh td chfc

0,5

1.5 f6t qua c6c Chi si5, ti6u chi thanh phAn tla duo. c giao cho
co quan, tlon vi phg trrlch trong cric BQ chi s6: PAR-
INDEX, PCI, PAPI
chi tdng tluqc cQng

tdng so voi n6m tru6c Hen UC lmdt tt\u
fiAm 0,5 diiim vd kh6ng qud 02 di1m)

2

2 Thri hinh chinh muc 3 I
2.1 rdt ca tht tuc hanh chinh tryc tuy6n cria co

so

quan dugc
b6 <l€u co sinh h6

0,5

2.2 Phdi hep gi6i
tryc tuy6n qua

quyi5t TTHC theo co chiS mQt cta li6n th6ng
tiq hqc hiQu qui 0,5

3 Co quan du.oc giao chri tri thr;c hiQn cic c6ng viQc,
nhiQm vg CCHC tai K6 ho4ch CCHC tinh Khinh Hda

n5m rl6nh I

Didm 100

t4



v DITM TRTI

I Gti h6 so da nghi thAm dinh sau thcri han quy tlinh tai
huong d6n cira Phdng NOi ru (cilr mdt nsdy bi nh I diAm)

5

2 Kh6ng b6o c6o ho{c kh6ng c6ng UO t<i5t qud xiSp h4ng cric
tlon vic6p duoi

I

3 Tri0n khai kh6ng ttiy dri, kip thcri c5c c6ng viQc, nhiQm vp
citi cdch hanh chinh dugc giao tai K0 ho4ch CCHC hang
nlm cria huyQn

)

4 K6t qui c6c Chi s6, tiOu chi thinh pnan Aa dugc giao cho
co quan, iton v! phg tr6ch trong b6o c6o chi sii CCHC
gi6m so voi n6m trudc lien kO (mdi trcu chi gidm diAm bi
tri 0,5 di1m)

2

f, Tht t.uc hanh chinh c6ng khai kh6ng dAy di,
B0 phen ti6p nhen vi tri ktit qui so voi Quytit
cua Cht tlch UBND tinh

chinh xric t4i
dfnh c6ng b6 I

6 C6 tlon thu phan anh, ki6n nghi ctung sp th4t vC ket qua
A,giii quy6t cdng viQc, thri tgc hdnh chinh, thei d0, hanh vi

gdy phiAn hq nhtng nhi6u, chAm tr6 cfia c6n bQ, cdng
chtc, vi6n chric

I

7 Kh6ng thUc hien viQc xin l6i tO chric, c6ng ddn ho4c kh6ng
c6 vdn ban gi6i thich cp thC d6i voi c6c trudmg hgrp h6 so
tr6 t an ho4c tri l4i

1

8 fh6i hqrp gini quytit thir tpc hanh chinh kh6ng ddm bio thoi
h4n(c6 bdo cdo c*a co quan liAn quan)

I

9 DO xny ra tham nhiing, Hng phi md crin b$, c6ng chfc, vi6n
chric li6n quan bi xti lf kf lu4t ho4c xu lf tr6ch nhiQm hinh
su

I

10 DC xny ra mQt trong nhfrng truong hgp sau:

- St dpng thu tlien tu kh6ng chinh thirc (Gmail, Yahoo,...)
trong giao dich c6ng v.u;

- Kh6ng kip thoi ri so6t, <tA nghi thu h6i, thay <t6i th6ng tin
thu ttiQn tu vd (ho{c) chimg thu s5 chuy0n dung rl6i voi
CBCC nghi huu, chuy6n c6ng t6c (thUc hi€n chQm hon 0l
thdng hoQc kh6ng thuc hiQn);

- Kh6ng ph6t hanh v6n ban ttien tir eiii voi cdc vdnban quy
tlinh tai Ei6u 5 vi Di€u 6 Quy6t tlinh sO 20l2Ol4lQD-
UBND.

I

B. rONG sO orc*r:

l5



Phg lgc 14, 1B
MOT S6 rrTU CHi VA rrrANG DIEM DAC THU\

Ar ngNG cHb vAN pnoNc HDND& uBND HUyEN vA rnaNH TRA
nuvpN

(Kdm theo c6ng.vln f IU?ND-NV 
cila UBND huyQn Khdnh Son vi vi€c tridn khai quy

ch€ ildnh gia, x€p hgng c6ng tdc CCHC tAn dla bdn tinh Khdnh Hda)

A. VAN PHONG HDND&UBND HUYEN

STT NOI DUNG VA TIEU CHI ui6m
chuAn

oi6m
trp

chAm

Ngu6n
tni liQu
chfng
minh

ho{c giii
trinh

Ghi

chf

II KET QUA THUC HIE,N NHIEM VU CCHC

I Cii cich th6 ch6 6

1.1 Rd sodt, h€ thdns hda vdn bdn quy phgm phdp luQt 3

I .1.1 Ban hanh KlS hoach rd soiit, hQ thdng h6a vdn ban quy phem
ph6p lu$t hang n[rn

- IIBND huyQn ban hdnh Kii hoqch trong vdng I0 ngdy kA t*
ngdy Vdn phdng HDND&UBND huyQn nhqn dwqc h6 so trinh
c*a Phdng Tu phdp: 1,5

- Ban hdnh sau I0 ngdy: 0

1,5

1.t.2 Ban hanh b6o c6o ri so6t, hQ thlSng h6a v6n bin quy pham
ph6p luat hang nim

- UBND huyQn ban hdnh bdo cdo trong vdng t0 ngay kA ir
ngay Vdn phdng HDND&UBND huyQn nhdn iluqc hO so trinh
cila Phdng Tu phdp: 1,5

- Banhdnhsau l0 ngdy: 0

1,5

1.2 Kiim tra vdn brtn quy phqm phdp tuAt 3

.2 1I Ban hanh Kti hoach kirSm tra vdn ban quy ph4m ph6p luft
hang n6m

- UBND huyQn ban hdnh Kd hoqch trong vdng l0 ngay ke ti
ngay Vdn phdng HDND&UBND huyQn nhln cluqc hO so trinh
cita Phdng Tu phdp: 1,5

- Ban hdnh sau l0 ngdy: 0

1,5

t.2.2 Ban hanh b6o c6o ki5t qui kiiSm tra vdn ban quy ph4m phrlp

luflt hang ndm

- UBND huyQn ban hdnh Bdo cdo kidm tra trong vdng l0
ngay kA fir ngdy HDND&UBND huyQn nhdn cluqc hO so trinh
c{ta Phdng Tu phdp: 1,5

-Banhdnhsau I0ngdy:0

1,5

2 Cii c6ch thri tuc hirnh chinh 10

2.1 Rd sottt, ildnh giti thrt 4rc hdnh chlnh (do 115 Gidm trit



W.HDND&UBND huyAn kh1ng cd TTHC nAn mqtc nay gidm
tri khilng tinh vdo diAm chuiin)

2.2 Trinh cAng bd thfi tqtc hdnh chinh theo quy illnh cfia Chinh
phrt

- Tr€n 90% qty€t tlfnh c6ng UO ttrtr tpc hdnh chinh dugc ban
hdnh trong vong 10 ngdy k€ tir ngdy HDND&UBND huyQn
nhfn <lugc h6 so trinh cta c6c co quan chuy0n m6n: 2

- Tt 80 - dudi 90Yo:1,5

- Ttr 70 - duoi 80%o: I

- Tt 50 - ducri 70%o:0,5

- Duoi 50o/o:0

2

2.3 COng khai thfi tqtc hdnh chinh 3

2.3.1 Thlrc hiQn ni6m ytit, cdng khai tht tgc hanh chinh tai BQ phqn
tilSp nhfn vd tr6 k6t qui: dAy <hi 2 hinh thric:

- In thdnh cdc b0 tdi liQu ddt tqi bdn vidt hi so @im cd hd so
mdu):0,5

- C6ng khai trdn mdn hinh cdm *ng tra c*u thil tuc hdnh
chinh: 0,5

1 Diiim muc
nry ld tiing
'.:arcm cac
fiAu chl

thdnh phin

2.3.2 Ty le tht tuc hanh chinh dugc c6ng khai <tAy dtr, chinh x6c
tr6n c6ng th6ng tin tliQn tu cria huyQn theo dring quy6t dlnh

^ .L
cong Do cua llnn
- 100% sii thtt tUc hdnh chinh: 2

- T* 90% - duoi 10096: 1,5

-Ti80%-duoi90?6: l
- Duoi 80%: 0

2

2.4 Tidp nhQn, xfr $, phdn rf;nh, kidn ngh! cfia cti nhiln, tO chtbc
Afi vA cric quy illnh hdnh chinh vd thrt fuc hdnh chinh

215

2.4.1 C6ng khai th6ng tin <ludmg ddy n6ng, quy tlinh quy trinh ti6p
nhAn, xri lf phan 6nh, kitin nghf cria c6 nhdn, td chric

- NiAm yiit n\t dung hudng ddn theo Thdng tu sii 05/2014/TT-
BTP: 0,25

- COng khai tludng ddy n6ng theo QuyAt dinh s6 14/2015/QD-
UBND:0,25

0,5 Diiim mltc
nay ld tOng

diAm cdc
fiAu chi

thdnh phin

2.4.2 ThUc hien viQc ti6p nhfn phan rffi, ki6n nghi cira c6 nhdn, td
chric d6i voi quy ttinh, tht tUc hanh chinh

- Thtrc hiQn diy d*, kip thdi quy dinh ct)a Chinh pht), UBND
tinh: l
- Thltc hiQn khdng ddy kip thdi: 0

I

2.4.3 Xt lli phan anh, kiiSn ngh! cria cri nhan, t6 chric d6i v<ri c6c
quy tlinh hinh chinh, thri tgc hanh chinh

- Tiit cd cdc phdn dnh, kiiln nghi diu duqc x* ty hoqc ki\n
nghi xt $ (c6 bdo cdo cu th|): I

xu xu chdm hodc kidn xtt 0

I

2.5 brio ctio tinh hinh ka kidm sorit I Gidm trir

2



thrt fitc hdnh chinh theo itlnh 1654/QD-BTP vd
Thilng tu sd 05/20141TT-BTP ngdy 07/02/2014 cfia BQ Tu

3 co ch5 cfra li6n th6n 19

3.1 hiQn tidp nhQn
tiifp nhQn vd trd

vd gidi quyiit todn bQ TTHC tqi BQ
k& qu,rt theo quy itinh tgi guyOt dinn
cfia UBND tlnh

Thvc
ph0n

T
so I4/20I

I

3.2 Hodn thQn Quy 9hd td chftc vd hogt itQng cfia BQ phfin tidp
nhQn vd trd kh qud theo quy ilinh tgi euydi dinh ;6
14/2011/QD-UBND

I

3.3

C6 Th6ng b6o xin l5i
do ngucri c6 thAmban

Thyc hiQn ti6p nhQn vd gi,fii quyiit hi so ttfing quy trinh theo
co -chd mQt.cfta, co chd mQt cfira fiAn thilig quy itlnh tgi
Diiu 12, Diiu 13 Quy^t itlnh sii L4/2015/bD-UBND
- C6 Th6ng b6o b6 sung/tri hd so bdng vAn ban do nguoi c6
thlim quy6n ky, n6u rO lf do, thcri han b6o crlo UBND tinh: I
- C6 Th6ng b6o tu ctrOi giai quytit hd so bdng vAn ban do
nguoi c6 thrim quy6n ky, n6u rd cdn cri phdp l)i d6i voi cric h6
so tu ch6i gini quyi5t theo quy rllnh: I

, hgn l4i thoi gian trd
quy€n kf, grii cho co

k6t qui bAng vAn
quan trinh h6 so
so tr6 h4n: Id6 b6o cho t6 cri nhdn AOi voi trO

3 Didm mac
nay td t6ng

cllem cac
fiAu chi

thdnh phin

3.4 Ung dqtng cilng nghf thilng tin
gi,fii quylit vd theo ddi, qudn t!, h

prhltc vlt cilng tdc tiiip nhQn,
'.o so

3 Kiiim tra
trAn phin

mem

MCDT.
Cdc co

quan 6ng
hqp bdo
cdo vd

cunS cqp
tdi khodn

J: 
'.:ae nem

tra
3.4.1 Ty le h6 so ttuo. c ti-i5p nhAnz giii quy6t tr6n phAn mOm mQt

cta tliQn tu so vcyi t6ng s6 h6 so c6c tht tgc hanh chfnh ph6i
thgc hiQn co ch6 mQt cria, mQt cria li6n th6ng theo quy rlinh:

- Dqt 100%: I
- Dqt ti 90% ctiin dubi t00o%: 0,5

- Dqt duoi 90%: 0

I

3.4.2 Qu6 trinh giai quytit h6 so rlugc c4p nh4t l6n phdn m6m mQt
cua tu vol trinh h6 so t6

I

3.4.3 Tpo lfp co sd df [eu 116 quan ly, xri l;f tr6n ph6n m6m mQt
cta tliQn tu
- Tqo lfip hO so diQn tth tir h6 so dtiu vdo do cdc co quan, don
vi trinh: 0,5

- CAp nhSt ddy dti thilng tin t6 ch*c nQp h6 so theo Chi thi s(i
]g/CT.UBND 29/8/2016 crta UBND tinh: 0,5

I Diiim mltc
nay ld tiing
atem cac
fiAu ch{

thdnh phdn

3.5 Ki* qurt gi,fii quy& thfi tyc hdnh chinh 6 tnong Ke

tr€n phdn
Cdn ai tiAu
chl chiim

3



- IOO%h6 so thing h4n: 6

- Ttr 98% - duoi IOO%h6 scv thing h4n: 5

-Tn96%- duoi 98% hO so dring h4n: 4

-Ttg4% - duoi 96%hd scr dring h4n: 3

-Tirgz%- duoi 94%hd so dring h4n 2

-TtgO%- duoi 92%hO so thing hqn: I

- Dung han duoi 90%:0

mem
KSTTHC

tliiim
CCHC cia
B0 N1i vu
vd Chuong
trinh hdnh

clQng so
12-CTr/TU

Tinh try

3.6 Thrpc hi€n thfi tqtc hdnh chinh tryc nydn qua mgng internet 4 Gidm trir

3.7 Thqc htQn tldnh giti, nhQn xit cdn bQ, cdng chtbc, vi0n chftc
tham gia trong quy trinh nfr $, hO so thrt Qtc hdnh chinh
tAn phdn mimmQt cfira itiQn trh

- ThUc hiQn hang th6ng: 1

- Thgc hiQn hang qulf: 0,5

- Kh6ng thyc hiQn: 0

I

III TAC NG CUA CAT CACH HANH CHiNH t4

1 Mrrlc iIQ hiri ldng cria cic co quan chuyOn m6n, don vi sF
nghiQp, UBND cic x5, thi trdn a6i v,tri sr; ph6i hgp trong
c6ng trlc tham mrru, giii quy5t thri tgc hirnh chinh cria VP.
HDND&UBND huyQn

13 DTXHH
(Ti le muc
dQ hdi ldng

phil hqp
vdi muc

fiAu iti ra
tong Kd

hoqch
CCHC giai
tloqn 2016

- 2020)

1.1 Tinh kip thoi trong viQc tham mtru tri6n khai c6c v6n ban chi
d4o ctia Trung uong, cira tinh

- Dattu 80% ftol€n:Z
- D4t tu 77% - ducvi 80%: 1,5

- Dat tu 7 5% - duor 77%o: I

- Dat tu 70% - duorTlo/o:0,5

- D4t duoi 70%o:0

2

1.2 Tinh kip thoi trong viQc ph6i hgrp tham gia hoan thiQn c6c dg
thio v6n ban trinh HDND, UBND tinh

- D4t tu 80% trd l6n: 2

- D4ttu 77% - duoi 80%: 1,5

- Eat tu 75%- duorTToh: I

- Dat tu 70% - duorTlo/o:0,5

- D4t duoi 70%o:0

2

1.3 Viec dam b6o thoi han ph6i hqrp gi6i quy6t thri tgc hanh chinh

- D4t tu 80% tro l6n: 3

-D4ttu77% -duor80oh:2

- D4t tu 75% - duot 77Yo: I

J

4



- Dat tu 70% - dua75%c0,5

- D4t duoi 70%o:0

1.4 Tinh klp thcri trong viOc tham muu trinh k), hO so c6c co quan
chuy6n m6n, don vi sg nghiQp trinh UBND huyQn, Cht tich
UBND huyQn

- D4t tu 80% fr& l€n:2

- D4t tu 77% - duoi 80%: 1,5

- Det tu 75% - dual7o/o: I

- D4t tu 70% - dua71%t0,5

- D4t duoi 70%o:0

2

1.5 Tinh klp thcri trong viQc ph6i hqrp bO sung, hoin thiQn h6 so

do c6c co quan, <lon vi trinh ky

- Dattu 80%frOl€n:2

- D4ttu 77% - duoi 80%: 1,5

- D4t tu 75% - duorTToh: I

- Dat tu 70% - dua75%o:0,5

- Dat duoi 70o/o:0

2

1.6 EAnh gi6 chung (mthc d0 hdi ldng chung vi chiit luqng, tidn
d0 Sidi quyil c1ng viQc cila Vdn phdng HDND&UBND
huyAn)

- Dat tu 80% tr0 l€n 2

- Dattir 77% - duoi 80%: 1,5

- D4ttu 75%-duor77o/o: I

- D4t tu 70% - duor7l%o:0,5

- D4t duoi 70o/o:0

2

2 Xiy dprg vir thgc hiQn cic gi6i phip nAng cao chdt lugng
trong c6ng tfc tham mrru, giii quy6t thri tgc hinh chinh
tai ctr quan, c6 b6o c6o k5t qui gfri Phdng NOi vu

I

5



STT NQI DUNG VA TIEU CHI Di6m
chuin

Di6m
tg

ch6m

Ngudn
tii IiQu

chfng
minh
ho{c
giii

trinh

Ghi

chri

I COng tic thanh tra kinh t6 - xe hQi

- Tri0n khai vi ktit ttrtc dung thcri h4n c6c cuQc thanh tra kinh
t6 - xE hQi theo kE hoach tt4t 100%: 5

- Det tir 95% - duoi 100% kti hoach: 4

- Dat tu g0% - duor95% ki5 ho4ch: 3

- Dat tu 85o/o - duorr 90%o kti ho4ch: 2

- Duoi 85% k6 ho4ch: 0

5

2 Cdng tic giii quy6t khi6u n4i, t5 c6o

- Giai quytit khitiu n4i, t6 c6o thuQc thAm quy€n cria Chri tich
UBND huyQn do Thanh tra huyQn tham muu <Iat 100%: 5

- D4t tu 95% - ducri 100%: 4

- Dat tu 90o/o - duor 95%o: 3

- D4t tri 85% - duor 90%o:2

- Ducri 85o/o:0

5

3 C6ng tic phdng, ch6ng tham nhiing

- Tham mur Chir tich UBND huyQn xdy dpg Kti ho4ch vd
tri6n khai lO0o/o ki5 hoach ki6m tra, thanh tra tr6ch nhiqm

trong viQc thUc hien Lu4t phdng, ch6ng tham nhfing theo

chric n6ng cria Thanh tra huyQn: I

(Kh6ng dqt kii hoqch thi mdi % kA hoqch kh6ng ilst ti 0,5d)

- C6 giai ph6p tich cpc trong viQc chi d4o c6ng chric, nguoi
lao <lQng cria Thanh tra huyQn thgc hiQn t6t c6ng t6c quan lf
tai san c6ng, thUc hanh titit kiem ch6ng lSng phi: 0,4

l14 Oi,im
mqc nay
td tiing
clrcm

cdc fiAu

chl
thdnh
ph,in

B. THAI\H TRA HUYEN'

1,' NQi dung, ti6u chi tl6nh gi6 tr6n thay th6 Mgc trI. T6c tlQng cria Cf,i c6ch hirnh chinh cfia Php lpc I

do Thanh tra huypn khOng thuQc tliii tugng kh6o s6t, <illnh gi6 mric d0 hdi long do UBND tinh t6 chrlc.

6



Phg lgc 3
NQI DUNG, TITU CHi, THANG DIEM

Ar ogNG cHo UBND cAc xA, pnUoNG, THI rnAN
(KOm theo c6ng vdn- si5(b{UBND-NV cilo UBND huyQn Khdnh Son vi vi€c tri6n khai quy

ch€ ddnh gia, x€p hgng c6ng tdc CCHC trAn dla bdn tinh Khdnh Hda)

A. NQI DUNG, TITU CHi OANTT GIA VA DIEM CHUAN

STT NQI DUNG VA TITU CHi Di6m
chuin

Di6m
tu

cnim

Ngu6n
tii liQu
chftng
minh
hoflc
giii
trinh

Ghi
chri

I vE cHi DAo, DIEU HANH cAt cAcn HANH
CHiNH

9

I XAy drpg vir thgc hiQn kti hopch cii cich hirnh chinh
(ccHC)

215

L1 Vi xily dryg, ban hdnh kd hoqch CCHC

- Kh6ng qu6 30 ngny kO tu ngiy kti ho4ch ctra UBND c6p

tr€n ducv. c ban henh: 0,5

- Ban hanh sau thoi h4n tr0n ho{c kh6ng ban hanh: 0

0r5

1.2 Chdt lwgng cfia Kif hogch CCHC

- XLc ttinh dAy dtr nhiQm vu CCHC tr0n c6c linh v.uc

CCHC theo K6 ho4ch CCHC cria UBND c6p trOn: 0,25

- Cu the h6a toan b0 nhiem vg duo. c giao t4i Kti hoech

CCHC cta huyQn vdo kti ho4ch CCHC cta co quan, d<rn

vi:0,25

- C6 phdn c6ng trilch nhiQm vd ti6n d0 thUc hiQn: 0,25

- X6c tI!n! rO kiit qua, san ph6m <Iat <Iugc vd tlinh 16 tr6ch
nhiem tri6n khai ctra ttmg b0 phan chuy0n m6n (c6ng

chtc): 0,25

(C,o quan kh6ng ban hdnh kA hoqch thi n\i dung ndy 0
clrcm)

I Didm muc
nay ld tiing
arcm cac
tiAu chi

thdnh phdn

1.3 Mrbc iIQ hodn thdnh kd hoqch CCHC

- Hoan thanh l0}%c6ng viQc, nhiQm W k6 ho4ch: I

- Hoan thenh fi gO% - dudi IOO% c6ng viQc, nhiem vU k6
ho4ch: 0,5

- Hoan thanh ttr 80% - du6i 90o/o cdng viQc, nhiQm vu k6
hopch: 0,25

- Hoan thanh ducvi 80%: 0

(Co quan kh6ng ban hdnh tcd hoqch thi nQi dung nay 0
cuem)

I



2 Thqc hiQn tr; ki6m tra
m6n (c6ng chrfrc) thuQc

CCHC t4i cic bQ phgn chuy0n
UBND cAp xi

215

2.1 ViQc xiy dVnS kd hogch kiim tra CCHC trong nQi bQ
- C6 k6 ho4ch ki6m tra: 0,5
- Kh6ng c6 k6 ho4ch kitim tra: 0

0r5

2.2 hogch krtm tra Ohe hiCn qua Bdo

- Hoan thanh kii hopch kiiSm tra: I
- Khdng hoan thanh: 0

Cg Q.uan khdng ban hdnh tai hoqch thi nQi dung ndy 0
diAm)

Mtbc itQ thyc fiQn kd
cdo kit qud ki€m tra)

I

2.3 Cti vdn _bfin k& luQn vd
iIftnS iliu co quan, rlon vi

xth $, sau ki6m ffa cfia ngrdi I

3 fno: hiel-Irie^m vs dusc giao rpi K6 hosch tuy6n
truy6n CCHC cria UBND cdp huygn
- Thpc hiQn 100% k6 ho4ch: I
- Thpc hiQn tu B0% - du6i 100% k6 hopch: 0,5
- ThUc hiQn ducri B0%ke ho4ch: 0

I

4 Thrpc hiQn ch6 iIQ b6o cr{o CCHC ilinh k) I
4.1 ctio (02 bdo cdo quy, bdo cdo 6 thdng vd

- Dri s6lugng bin c6o:0,25

- Kh6ng <hi s6 luqrng b6o c6o: 0

Sd lugng bdo
bdo cdo ndm)

0,25

4.2 Thdi hgn gfti bdo cdo

- Toan bQ b5o crio gui <tung thoi gian quy dinh: 0,25
- C6 b6o c6o kh6ng <Iung thoi gian quy dinh: 0

0,25

4.3

- 
??V ihi $6ng tin, dfng huong d6n vd c6 <ftinh gid, kii5n

nghi cu thiS: 0,5

- Kh6ng tlpt y6u cAu: 0

Chiit luqng btio crio 0r5

5 t6 chrfrc chi d4o, didu hinh CCHCva
2

5.1 PhAn cilng, pn6i nqp thyc htQn CCHC
- C6 ban hanh Quy chi5 quan l;f, thpc hi6n CCHC: 0,5
- C6 phdn c6ng tr6ch nhiQm, quy dinh chric
W cU th6 cria c6ng chtc chuyCn tr6ch CCHC:

tr6ch, nhiQm
0,5

I muc
ilirs

diiin cdi
fiAu chi

thdnh phdn

Diiim
noy ld

5.2 qud thrgc hiQn CCHC v6i thi ilua khen thrhng
- Trong quy chti thi rtua - khen thunng c6 quy ttinh cu thtS
c5c ti6u chi v0 thpc hiQn cii c6ch na*rlnintr: b,S.

- Kh6ng c6 quy d!nh: 0

Giin kdt 0r5

5.3 TO chftc tilng kA cilng tdc CCHC hdng ndm 0r5



- C6 thgc hiQn: 0,5

- Kh6ng thUc hiQn: 0

II xET QUA THI/C HIEN NHIE,M VU CCHC 72

I Cfli cich th6 ch6 7

1.1 Ban hdnh cdc vdn bdn quy phqm p.htip luQt quy illnh clt

thd co chd, chlnh sdch theo PhAn cdP

- Ban hanh theo ttung thtm quY0n: I

- Ban hanh kh6ng dung thAm quYdn: 0

I Trudng hqp
kh6ng ban

hdnh do
kh6ng ttuqc
LuQt qiao.

thi chdm tdi
da

1.2 TO chlbc triin khai cdc quy itlnh, co chd, chinh sdch do

cdp thn ban hdnh

- Tri0n khai dAy <tt, kip thoi vd tlung quy tlinh: 1

- Kh6ng d4t y6u cAu: 0

I

1.3 Rd sodt, hQ thdng hda vdn b,rtn quY Phgm PhdP luQt 2

I .3 1 ThUc hiQn rd so6t vdn ban quy phAm ph6p lupt do <lia

phuong ban hanh

- Thttc hiQn rd sodt, hQ th6ng hda hdng ndm vd cd bdo cdo

kAt qud thuc hiAn: I
- Kh6ng bdo cdo kAt qud thwc hi€n: 0

1

1.3.2 Xt li ki5t qui ri so6t

- Xth li hodc kian ngh! xrh ry' aai voi cdc vdn bdn quy phgm

phdp luQt kh6ng Phil hqP: I
- Chuax* U,hodc kiAn nghi xir lj'theo quy dinh: 0

1

1.4 Kiim tra vdn brtn quY Phgm PhdP luQt

- Thgc hiQn cdng tac t.u ki6m tra, kiOm tra v6n ban theo

thAm quyAn vi xti lf vdn ban tr6i ph6p luat theo quy tlinh:

0,5

- B6o c6o ki5t qu6 thgc hiQn: 0,5

I Didm muc
nay ld tiing
drcm cac
fiAu chi

thdnh phin

1.5 Theo ddi thi hdnh PhdP luQt 2

1.5.1 ThUc hien kti hoach theo d6i thi henh ph6p lu4t

- Thuc hien 100% kA hoqch: I
- Thuc hi€n tic 85% - dudi 100% ki hosch: 0,5

- Thtrc hiQn t* 70% - duoi 85% kA hoqch: 0,25

- Thuc hi€n dudi 70% ki hoqch: 0

1

t.5.2 ThUc hiQn c6ng t6c biio c6o theo d6i thi henh phdp luat

- Bdo cdo dilng nQi dung vd ililng hgn: 0,5

- Bdo cdo kh6ng ding nQi dung ho(c trd hqn: 0

0,5

1.5.3 xir l)? b6t cap qua theo doi thi hdnh ph6p luat

- Cdc vtin ai Uit cdp duqc x* l!' hoqc kidn ngh! xth ly: 0,5

- Kh6ng xrb t!' hoqc kiAn nghi xu li': 0

0,5

2 Cii cich thfr tgc hinh chinh 8

\



2.1 Rd itonsotit, hdagidn thrt hdnhtltc ch[nh 2
2. l.l

-,{h?rf qwi 
-30 

ngdy kA fi ngay kii hoqch cila ttBND ciiptrAn ban hdnh: 0,5

kitimBan henh k6 ho4ch so6t tht hanhtuc chinh (cd n0ira sotitdung th?) hdnhtQtc chinh)

ilAn hofic kh6ng ban hdnh; 0
- Ban hdnh sau thdi hqn

0,5

2.1.2 rd soilt vd xrl l! cdc v6n AC ph6t hiQn

- Cd bdo cdo lait qud rd sodt clilng thdi hqn: l

ThUc hiQn kri ho4ch
qua rd soiit 1,5 Diiim mltc

nry ld tiing
diAm cdc
fiAu chi

thdnh phdn

2.2
96oS khai thrt qtc hdnh chinh

3
2.2.1

- DAy dil 3 hinh th*c: NiAm yiit trAn bdng niAm yiit tht) tychdnh chinh (g6m danh *u" ffiC 
"i nOi dung.tht) tuc); In,hy! c1c b0 tdi ti€u ddt tqi bdn-viii'ia ro k6m cq h6 somdu); C6ng khai trAn mdn hinh cdm *ng iZ ,,", ini iihdnh chinh (niiu dd iluqc trang bi).:'I' 

^

- Thi6u I hinh th*c: 0,5
- Thidu 2 hinh th*c; 0,25
- Kh6ng thlrc hiQn: 0

lhyc trje.n ni6m y6t, c6ng khai
pfun titip nh{n vd trn ktit {u6:

thri tpc hanh chinh tai BQ Didm mqtc
nay ld tiing
di€m cdc
fiAu chi

thdnh phdn

2.2.2

-_100% sij thil tuc hdnh chinh duqc c6ng khai ddy &),dilng quy dinh; 2
- T* 90% - du6i t00o%: 1,5
- Ti 80% - du6i 90%: I
- Duoi 80%: 0

duo. c.c6ng khai
tri ti6p nhfln vd

tich

thtle henhry tpc chfnh chfnhdU,ttey xactr6n tinTrang th6ng itiQn thrigini uy6tqr tuchanh chfnh cotheo ch6 cua som0t vol y€tQu DOdinh c6ngcua chr UBND tinh

2

2.3 r rep
cua co t6nhAn,chrhc
TTHC

2

2.3.1

- COng khai a""S loy n6ng theo euyd dinh srj
1 4/201 S/QD-UBND: 0, 2 5'

quyC6ng khai th6ng tin
ti0p nhfn, xri ly phan nghi

q,uy trinh
t6 chric

NiAm

4/TT-

ddvduong n6ng, ilintr
kitlnenh, cua ca nhan,

nQtvdt dung ddnhudng theo tu soTh6ng
05/20I BTP )50,

0 5 Diiim muc
nay ld tiing
di€m cdc
tiAu chi

thdnh phdn

2.3.2 fhsc hiQn viQc tirip
t6 chric d6i vcri quy

nhfn phin rinh, ki6n nghi cria c6 nh6n,
<linh, tht tpc hdnh chinh

ady a*, kip thdi quy dinh cia Chinh ph*,
0,5

- Thuc hiAn
UBND tinh:

0,5



- Thvc hien kh6ns diy dti, klp thdi: 0

2.3.3 Xt ly phan anh, kiiSn nghi cta c6 nhan, t6 chric d6i voi cAc

quy <linh hdnh chinh, tht tgc hdnh chinh

- Tiit cd cdc phdn dnh, kidn nghi ctAu cluqc x* U, hoqc ki1n
nghi xu U, (c6 bdo cdo cu thii): I
- KhOng x* ly, x* li, chdm hortc kh6ng kiAn nshi x* lj,: 0

I

2.4 Thqtc hiQn bdo crio tinh hinh, kiit qu,fi thrpc hiQn ki6m
sorit thfi tyc hdnh chinh theo Quy& itlnh sd 1654/QD-
BTP vd Th6ng tw s6 05/2014/TT-BTP ngdy 07/02/2014
cfia BQ Tw phrip

- Dir sd lugng b5o c6o: 0,5

- t6t ca b6o ciio <lirng thoi h4n: 0,5

I Didm mttc
nay ld tiing
ili6m cdc
ti€u chi

thdnh phdn

3 Thgc hiQn co ch6 mQt cria, mQt cfra li6n th6ng 22

3.1 Thyc hign tiiip nhQn vd g!,rti quyiit todn bQ TTHC tgi BQ
ph\n fiiip nhQn vd trd kh qu,rt theo quy itlnh tgi Qaydt
ilinh s6 I 4/20 I 5/QD-IIBND

2

3.2 Hodn thiQn Quy cnd fi chtbc vd hoqt itQng cfia BQ phAn
tidp nhQn vd trd kdt qu,fi theo quy itlnh tqi Quydt itlnh s6
14/2011/QD-UBND

2

3.3 D,fim brto hiQu qud thlrc hiQn co chd mQt c[ra, co chd mQt
cfta lidn thdng

- C6 phdn cdng lSnh ttao UBND x6, phuong, thi tr6n tr.uc

ti6p phg tr6ch BQ phfn mQt cria: I

- C6 t6 chric huong dAn thri t.uc, hd so cho c6ng d6n: I

2 Ditim muc
nay ld tiing

clrcm coc
fiAu chi

thdnh phin

3.4 Thgc hiQn fiifp nhQn vd gi,rti quyi* hi so ttfing quy trinh
theo co chd mQt c&a, co chii mQt c[ca fiAn thhng quy illnh
tsi Quy6t itlnh s6 14/201,/QD-aBND
- Huong a6n noan thiQn hd so ban dAu bdng Phi6u hudng
d6n: 0,5

- YOu c6u bO sung h6 so t6i tta kh6ng qud 0l l6n trong sulit
qu6 trinh gini quytit hd so: 0,5

- C6 Thdng b6o b6 sung h6 so bdng v6n ban do nguoi c6
thAm quy6n k;f, n6u rd ly do, huong d6n cU thti: 0,5

- C6 Th6ng b6o tu ctrlii giai quytit h6 so b6ng vdn ban do
ngudi c6 thAm quyCn ky, ndu rO cdn cri ph6p ly ddi v<ri c6c

h6 so tu ch6i gini quyi5t theo quy illnh: 0,5

- C6 Th6ng bilo xin l6i, hgn lai thcri gian tri ktit quA bang
vdn ban do nguoi c6 thAm quy0n k)? dOi v6i h6 so tr6 h4n:
0,5

- Xt ly theo itring quy dinh tai <Ii6m b khoan 3 Di6u 12

Quy6t dinh s6 l4l2OlslQD-UBND Arii voi cdc trudmg hqp
h6 so qua thAm dinh, thtim tra, x6c minh chua ttir <li6u kiQn
giii quytit: 0,5

3 Didm muc
nay ld tiing
clrcm cac
fiAu chi

thdnh phin

-r.5 Ung dltng
nhQn, gidi

cilng nghp thilng tin phqtc vqr cilng tdc tiiip
quyiit vd theo ddi, qudn lj, hii so

2



3.5.1 Ty le hd so duo. c titip nh$n,
cria <IiQn tu so voi t6ng s6
phai thyc hiQn co chi5 mQt
quy dinh:

- Dqt 100%: I
- Dqt tit 90% diin dudi t00o%: 0,5

gi6i quytit tr6n phdn mAm m6t
h6 so cric thir tuc hanh chinh
cria, mQt cria libn th6ng theo

duoi 90026: 0

1

3.5.2 Tao lap ccr sd dE liQu rt6 quan ly, xri lf tr€n ph6n m6m mOt
cta tliQn tu
- Tqo lflp hO so diQn t* t* h6 so cldu vdo do
0,5

cdng ddn nQp

9/CT- tinh:

clunhQtcdp tin-:day hi theoSOth6ng chingudi n0p thi
,so UBND I29/8/20 cua6 UBND 50,

Didm muc
nay ld t6ng
alem cac
fiAu chi

thdnh phdn

3.6 Kiit qud gi,fii quy& thrt fitc hdnh chinh
- 100%h6 so dung h4n: 6

- Tt 98% - duoi l0}%h6 scr tlfing han: 5
-Tt 96% - ducri 98% hO so dring h4n: 4
-Tn94% - duoi 96%hd so dring h4n: 3

-Tt92% - ducri 94%hd so dring h4n:2
-Tt90% - duoi 92%hd so dring hqn: I

duoi 90%:0

6 Thdng k€
trAn phdn

mAm

KSTTHC

Cdn c* fiAu
chi chiim

itiiim CCHC
cua BA N1i
vu vd chi

clqo tqi NQ
cia qia TV

Tinh tty

3.7 Thltc hiQn thfi tltc hdnh chinh tryc tuydn qua mgng
internet

4

3.7.1 Cflp nhAt kip thoi, dAy dri tli, tU. hdnh chinh rtugc tii5p
nhan vi gi6i quytit tryc tuy6n theo danh mpc do UBND
tinh cdng bO tren Phdn m6m mQt cira tlign tu
- DAy th): 0,5

thdi (trong vdng 05 ngdy kA fi ngdy quyiSt dinh c6ng
0,5

_ Kip
bii c6

I Kidm nq
ftAn Trang
th6ng tin

TTHC ciq
co quan

Didm muc
nay ld t6ng
arcm cac
fiAu chi

thdnh phdn

3.7.2 Ty le h6 so tryc tuy(in mric dQ 3, 4 duo. c tiiip nhAn, giAi
quy6t thanh c6ng so voi chi ti6u duo. c UBND c6p huyQn
giao

- Dqt 100%: 3

- T* 90% - duoi l00o%: 2,5

- Tn 80% - duoi 90%: 2

- T* 70% - duoi 80o%: 1,5

- Tu 60% - dudi 70%: I
- Dudi 60%: 0, 5

3 Thiing kA

ffAn phin
m€m MQt
c*a diQn

t*. Cdc co
quan tdng
hqp bdo
cdo vd

cung cap
tdi khodn

r: t .:
cle Ktem

trq

Cdn ab fiAu
chi chiim

itiiim CCHC
cda B0 N1i

yu

3.8 Thyc hiQn ildnh gid, nhQn xdt cdn bQ, c6ng chrbc, ngwdi
hogt @ng khdng chuydn fidch tham gia trong quy trinh
xfr l!, hd so thti tqtc hdnh chinh trln jhin mdm mQt ct?a
ilipn tft

I

I

I

I



- Thlrc hiQn hang quy: 0,5

- Kh6ng thyc hiQn: 0

4 Cii cich tO chnlc b0 mfv 4

4.1 Ban hdnh Quy& itinh phdn cilng nhiQm vlt cfia timg
thdnh viAn UBND vd cdng chtbc, ngudi hoqt itQng khdng
chuyAn fidch

I

4.2 Rd sotit, ilrtu chinh phAn cilng klp thdi khi cd slt thay ddi
(trong vbng 05 ngdy)

I

4.3 Thyc hipn quy chd ldmviQc

- Quy ctri5 tam viQc duo. c cfp nh4t, hoan thien: 0,5

- T6 chric thUc hien tlung quy dinh, hieu qu6: 0,5

I Diiim muc
nay ld tiing
drcm cac
fiAu chl

rhdnh phin

4.4 HiQu qud thyc htQn cdc nhiQm v7r, c6ng viQc ilu,oc UBND,,
cap nuy?n gtao

- 100% tlung thoi han: I

- Tt 98% - duoi 100%: 0,5

-Tt95% - duoi 98oh:0,25

- Duoi 95%:0

I

f, XAy dfrog vi nAng cao ch6t lugmg tIQi ngu cin bQ, cdng

chrfrc

15

5.1 Chudn hda cdn bQ, cilng chtbc cdp xd 10

5.1 .1 Ti rc d4t chuAn cta c6ng chuc

- Dqt 100% (90% ttili voi cdc xd thulc huyQn Khdnh Son,

KluinhWnh):3
- Dqt t* 90% trd kn (80% dih vA cdc xd thulc huyQn Khdnh

Son, Khdnh Wnh): 2,5

- Dqt tu 80% td lAn 00% d1i voi cdc xd thu\c huyQn Khdnh

Son, Khdnh Wnh): 2

- Dqt tir 70% trd lAn 60% dai vA cdc xd thuQc huyQn Khinh
Son, KhdnhWnh): 1,5

- Dqt ti 60% trd bn (50% diii va cdc xd thu^c huy€n Khanh

Son, KhdnhWnh): I
- Dqt duoi 60% (50% d1i voi cdc xd thu\c huy€n Khanh

Son, Khdnh Wnh): 0

3 Chuiin dp
dltng theo 

.
Th6ng tu s6
06/2012/TT-
BNV caa B0

N1ivu

5.1.2 Ti lQ d4t chu6n cua can bQ

- Dqt 100% (90% d6i voi cdc xd thu\c huyQn Khdnh Son,

KluinhWnh):3
- Dqt ti 90% trd bn (80% it1i voi cdc xd thu\c huygn Khanh
Son, KhdnhWnh):2,5

- Dqt tir 80% trd lAn (0% dih vA cdc xd thuQc huyQn Khanh
Son, KhdnhWnh): 2

- Eqt tb 70% tr|lAn @0% di* vA cdc xd thu\c hrry€n Khanh
Son, KhdnhWnh): 1,5

- Dqt t* 60% trd bn (50% aAt vA cdc xd thu\c huyQn Khdnh

3 Chuiin dp
dltng thgo

QD sd
04/2004/

QD-BNV
cua

B0 N1i vu



-_Dot luoi 60% (50% aiii va cdc xd thu\c huy€n Khdnh
Son, KluinhWnh):0

Son, KhdnhWnh): I

5.1.3 xd dugc b6i du0ng chuyOn m6n

- Dqt ti 70% trd l1n @0% diii voi cdc xd thuQc huy€n Ktuinh
Son, Khdnh Wnh): 2
- Dqt ti 50% t0lAn G0% d6i voi cdc xd thuQc htry€n Khdnh
Son, Khdnh Wnh): I
-^Dqt duoi 50% (30% aiit vA cdc xd thu\c huyen Kluinh
Son, Khdnh Wnh): 0

Tf lQ c6n bQ, c6ng chric c6p
nghi€p 4r tong ndm

2

5.1.4 chric duo. c cri tli ddo tao chlp hanh rtung quy

- Clnip hinh itilng: I
- Vi phqm quy dlnh: 0

Crln bQ, c6ng
dinh

I

s.1.5 Theo d6i, ttinh gi6 kiit
m6n, nghiQp vu

gu4 hiQu qui sau b6i du0ng chuyOn

- Cd thqc hiQn: I
- Chua thUc hi€n: 0

Thttc hi€n
khi c6 chi

dqo, hudng
ddn cua

UBND tinh

5.2 Qwfin U, sir dgng vd thqrc
cdn bQ, cdng chrfo, ngwdi
theo quy ilinh
- 100% ilung quy rlinh: 2

- Cdn truong hAp chua dring quy dinh, phai ch6n chinh: I
- C6 tuong hqp vi pham nghiOm treng, bi xri lf ky luAt rir
canh c6o tr& l6n: 0

hiQn chii ttQ, chinh sdch itiii vd,i
hogt ilQng khdng chuyAn fidch

2

5.3

- C6 quy tu. *g xriphir hgp: 0,5

nguoi ho4t rlQng kh6ng chuyCn t6ch
tdc img xti: 0,5

- Can bQ, cdng chric,
chdp hanh nghi6m quy

Vi xhy dVnS
chrhc

vd thyc htQn quy tiic rbtg xft crta cdn bQ, cdng I Didm muc
noy ld t6ng
di€m cdc
fiAu chi

thdnh phin

5.4

- 100% ciin b6, c6ng chric chSp hanh nghi6m: 2
-_C6 tuong hgp crin bQ, c6ng chfc vi pharn crlc quy dinh
nhung chua toi mric xri lf k! lu4t I
- C6 trucrng.hgrp crin bQ, c6ng chric bi xri U lci lu6t hodc c6
ffi91 nei, t6 c6o, phan iinh cria nguoi dan, tO chric, doanh
nfl-p [6n quan itiSn c6n bQ, c6ng chric dugc thAm-ra x6c
minh ld co ccy s6: 0

hdnh h! cwng hdnh chfnh, k! luQt c6ng vyChdp
2

6 Cii cich tii chinh cdng 5

6.1 hdnh quy illnh phdp luQt vi qudn l!,, str dqtng ngAn

- Thlrc hiQn c6ng khai ng6n s6ch iliy rtri vd chdp hanh
tlung crlc quy <linh vti quan l;f ngdn s6ch: 2

Chdp
srtch

- Ntiu vi I tr6n: Icac

2

I



- Kh6ng thyc hiQn ttring quy tlinh vA quan lf ng6n s6ch b!

co quan c6 thAm quyAn xt lf: 0

6.2 Thtgc hiQn tifu kiem chi phf hdnh ch{nh

- Tt l0% trd l0n: 3

- Duoi l0Yo;1,5

3

7 HiQn illi h6a hinh chinh 11

7.1 Ung dgng cOng nghQ thilng tin 7

7.t.1 Tri6n khai vdn ban tti€n tu 4

a) SO h6a, ltru trii, ludn chuytin, xt l;f vdn ban tti/<t6n tr0n

phdn m6m E-Office

- Tiit cd vdn bdn ctdn duqc sd hda, lru trft, ludn chuydn, x*
g,trAn phdn mim E-Office: I
- fiit cd vdn bdn ilt duqc tham mru, xdt duyQt trAn phdn

mim E-Office: t

2 Cdc co
quan tU
cldnh gid
vd cung

! ..
cap ,at
khodn

(vdn thu
vd ldnh
dqo co

quan) tlA
kidm ffa

Diiim muc
noy ld tiing

clrcm cac
fiAu chi

thdnh phdn

b) Ty le vdn ban di ilugc ph6t hanh dudi dang tliqn tri qua

phdn m6m E-Office

- T* 90% tr& lAn: 2

- Ti 80% ddn duoi 90o%: 1,5

- Tir 70% diln dudi 80%: t
- Tit 60% ctiin duoi 70ok: 0,5

- Duoi 60%: 0

2 Cdc co
quqn tU

ddnh gid
vd cung

,a ..
cqp rut
khodn

(vdn thu)
cle nem

tra

Cdn c* fieu
chi chiim

etiiimCCHC
ata B0 N1i

vu

7.t.2 Tj/ le tai khoan thu tliQn tri cdng vp thuong xuy0n sri dpng

tr6n t6ng sl5 tdi khoan <I5 duo. c c6p

- TrAn 80%: 2

- Tit 50% d1n 80%: I
- Duoi 50% hoqc cdn stb &pg thu diAn nh cdng cQng dA

giao dlch chuyAn mdn: 0

2 Cdc co
quan t{

ildnh gid.

Sd TTTT
hd trq

kidm tra
ffan h€

thiing thu
tli€n t*
c6ng vttr

tinh

7.1.3 Sri dgng chimg thu s6, chfi ky sti trdn vdn ban diQn til
- Todn b0 vdn bdn diQn t* do co quan phdt hdnh cd dAy dit
chilng thu sii co quan vd chit b!, sii ctia ldnh dqo co quan

@du dd duqc ctip chfr h!, siil: t
- Cdn vdn bdn diQn t* do co quan phdt hdnh thiAu chit b!,:,
sO co quan hofic ldnh dqo co quan (nAu dd tluqc cdp chit
by siil: 0,5

- Chua s* dlng: 0

I Cdc co
quan tf

ddnh gid.

Sd TTTT
hd tq

kiiim tra,
thiim ttinh

7.2 ip lUoS HQ thdng qudn t!, chfu ltqng theo TiAu chudn
qudc gia TCVN ISO 9001:2008

4

7.2.1 ThUc hign triiin khai vi c6ng bO ap dpng HQ thi5ng quan lf 0,5 Didm mlrc
ndv ld tiins



; ]r6n 90% thtt tpc hanh chinh duo. c c6ng b6 ap dpng, th6
hiQn t4i:

+ Bdn c6ng bii iluqc th6ng bdo bdng vdn bdn diin UBND
cdp huyQn: 0,25

! Nftm yilt et trqt sd co quon vd c6ng tii aiy cil tAn
Trang th6ng tin diQn t* ct)aio quan: 0,25
- Duoi 90%:0

luqng ISO
tl6n gi6i q

900 I 2008 cho ca cac li6nho4t tlQng
quan tht hdnhuytit tuc chinh hanhhiQn tocho

ca nhanchtc,
fiAu chi

thdnh phin

cac

7.2.2 g 9ry-s vd duy tri t6t HQ th6ng qudn lf ch6t
9001:2008 vdo ho4t dQng, g6m 41oat rlQng:

- !6nh gi6 thpc hiQn muc ti6u ch6t lugng ndm rru6c (tru6c
ngiry 25112 n6m tru6c: 0,5
- Ban hd,'nh muc tiOu ch6t lugng (trudc ngdy l5l01 hang
n5.m):0,5

nolgi6.
theo quy
ldn/ndm,

T6 chr?c ho4t d6nh<I0ng nQlgi6 b0 dinh k,
dAnhtrinh oab0 itxdy nfr6t I0(dung

hoan thdnh trudc I3 I I ndmngey harrg ) 0,5
^. ,,
I len hanh xem x6t cua Hnh ilao ndm it 0nh6t ldn/Ihdng (

ndm, ktit ua tru6ctdng hep 20tq 2ngey harrg nIm) 0,5

Thsc hiQn
luqng ISO

2 Diiim muc
nay ld tiing
diAm cdc
tiAu chi

thdnh phdn

7.2.3 ViQc kiiSm sorit,
ISO 9001:2008

vQn hdnh HQ th6ng quan lj ch6t lugng I 5 Didm muc
nay ld tiing
qlem cac
fiAu ch{

thdnh phrin
a) Thpc hiQn dAy ttti
quy trinh gini quyrit
quy pham phrip lupt
chinh c6 higu luc thi

viQc ri so6t, sria d6i, b6 sung c{p nhflt
tht tuc hdnh chinh, k6 ttr khi v6n b6n
ho4c quy6t tlinh c6ng b6 thri tuc hanh
hdnh:

- Trong vdng 30 ngdy: 0,5

- Trong vdng 45 ngay: 0,25

45 0

0,5

b)

thirit

dungAp ou cacb0,<16ng trinh
-loay quy thrigini quytit

hanhtuc chinh oa voldugc trinhl6p tr6nquy phin
mem cua tri: 50,

0,5

gi6m s6t cria c6c Eoan
- Ed thqrc hiQn: 0,5

- Kh6ng thttc hiQn: 0

c) hienThgc khic <Ii6mcacphuc cuaphukh6ng hep He
ch6t ISOth6ng ti 900 Iquan lugng :2008 cacsau d6nhhn

x6txemb0, lanhcuasie nol VA cac<tao ki6m tracuQc
ttaki6m

0,5 Cdn ai
cdo kiit
thttc hiQn

m TAC D9NG c0a cAr cAcH HANH cHiNH l4
I Mrfrc iIQ hii ldng cria t6 chfc, c6 nhin A6i vrli sg phgc

vg cta ctr quan hinh chinh nhi nuri,c
13 DTXHH

(Ty lQ mthc

ilQ hdi ldng
phil ho. p voi

trcu cle



ra trong Ke
hogch

CCHC giai
cloqn 2016 -

2020

1.1 Mtbc iIQ hdi litng vi fiifp cQn dich vqr

- Dat tu &0%frttl€n:2

- Dettu 77% - duoi 80%: 1,5

- Dattu 75%-duor77%o: I

- DAt tu 70o/o - duorTlo/o:0,5

- D4t duoi 70%:0

2

1.2 Mtbc dO hdi titng vi dtiu kiQn ti6p ifiin vd phqtc vqt

- Dat tu 80% trd len: I

- Dat tu 77% - ducri 80%: 0,75

- Dat tu 75% - duorTTYo:0,5

- Dat tu 70% - duorTlo/o:0,25

- D4t duoi 70oh:0

I

1.3 Mrbc iIQ hdi lbng vi tn,n \tc hdnh chinh

- Dat tu 80%trb 16n: 2

- E4t tu 77% - duoi 80%: 1,5

- Dattu 75%-dua77%o: I

- Dat tu 70% - duotTlYo:0,5

-Dptduoi 70oh:0

2

1.4 Mtbc iIQ hdi lbng vi *6t qud, tidn iIQ gidi quyh cilng viQc,

TTHC

- Dat tu 80% trd liln:,2

-Dqttn77% - duoi 80oh:1,5

- Det tu 75% - duor 77o/o: I

- Dat tu 70% - duorTlo/o:0,5

- Dpt duoi 70%:0

2

1.5 Mtbc dO hdi titng vi slrphqtc vlt crta cdn bQ, c6ng chrbc

- Dattu 80%tb l6n: 2

- Dattu 77% - duoi 80%: 1,5

- Dat tu 75% - duor 77%o: I

- Dat tu 70% - dustTloh:0,5

-D4tduoi 70%:0

2

1.6 Mrbc itQ hdi ling vi Udp nhQn vd xft l!,thilng tin phdn hii
- D4t tu 80% trb l€n: 2

- D4ttu 77% - duoi 80%: 1,5

- Dat tu 75% - dua77%: I

- Dat tu 70% - duor71%o:0,5

2



- Eqt duoi 70Yo:0

1.7 Cht sd mtc iIQ hdi ldng chung
- D4ttu 80%tritEn:2
- D4t tu 77% - duoi 80%: 1,5

- E4t tu 75%-duor77%o: I
- D4t hr 70% - duor75%o:0,5

dua7D%o:0

2

2 cac nhimgini phdp caoning
c(I donquan, m co ob6vl inh,

I

TV DIEM THIIOI{G
5

Cht tlo.ng rd so6t, bdo c6o UBND c6p
gA9, lat cfp trong thgc hiQn co ch6,
hdnh chinh

huyQn nhimg vu6ng
chinh srich, thri tuc

I

2
I

J 100% c6n bQ tt4t chu6n
BNV cria B0 NOi vu

theo Th6ng tu sri 06l2ot2/TT_ I

4 fat ca thir tpc hdnh
cdng b6 thpc hiQn t4i
tliQn tu

chinh tryc tuy6n do UBND cdp tr0n
dcyn vi c6p x6 d6u c6 phrit sinh h6 so

I

5 cdc co ch6, m6 hinh, gi6i
tinh, UBND c6p huyQn

morTham thf ditimgta
theophrip

chi cua UBNDd?o

Di6m 6ng cQng: r00
v DIEM TRTI

tai
bi

quI
mOi

dinh
nSdys 9uv

drcm)

Gui h6 so oe th6mnghi saudinh thoi h4n
Eidu chi5 chua,h.mg 5 cuque ngay (

Itri
J

2 Triiin khai kh6ng ttiy rili,
cdi c6ch hanh chfnh theo
quyen

klp thcri ciic c6ng viQc, nhi6m vu
quy dinh, chi d4o cria c6p thAm

J
2

4 lai
vol

ctrOi

co xinb6oI(h6ng lolTh6ng thoi t<tittrhhqn glan qua
d6i cac h6 t16sotrudmg hep coho4chan kh6ng Th6ng

tub6o chOi roneu
rl
no cucdnq Sot d6i voluyi5t phrip v

h6 tuso theo canquyiSt dinh cuaquy b0 m0t t.u
tu t6SOh6 cachric conhan 6nh

2

I

I

I



5 ehOi hgp gi6i quylit thri tgc hanh chinh theo co ch6 mQt

cria li6n th6ng kh6ng d6m b6o thcvi han quy tlfnh (cd bdo

cdo cila co quan chrt fi fi€p nhqn hi so, trd kAt qud)

1

6 DO xdy ra mQt trong nhirng trucrng hgrp sau:

- Sri dUng thu diQn tir c6ng cQng (Gmail, Yahoo,...) trong
giao dich c6ng 4r;
- Kh6ng kip thoi rd so6t, d0 nghi thu h6i, thay tl6i th6ng
tin thu diQn tir vi (ho4c) chimg thu sri chuyOn dung t16i voi
CBCC nghi huu, chuy6n c6ng tiic (thuc hi€n chdm hon 0l
thdng hortc kh6ng thuc hien);

- I(h6ng ph6t hanh vin ban itiQn tt OOi vOi c5c v6n ban
quy ttfnh t4i Di6u 5 vi Ei6u 6 Quy0t ttinh s6 zOlzOl4lQD-
UBND.

I

7 Chi s6 hii ldng d4t mric Trung binh trcv xu6ng 1

B. TONG SO OTElvt:



Ner DUNG, rrf,lr-JHrlrro*. DrEM
Ar oqNG cHo DoN vI sU Ncnrpr rRI/c rHUQC UB.ND nuvpN

(Kdm theo cbng vdn s68t4UnUd XV cila UBND huyQn Khdnh Son vi vi€c tridn khai quy

che ddnh gia, xip hgng c6ng tdc CCHC trAn dla bdn ttnh Khdnh Hda)

A. NQr DrrNG, TrnU CHi OANH GIA VA OrrU CHUAN

STT Ner DUNG vA rmu csi oi6m
chu6n

Oiem
tg

ch6m

Ngudn
tii liQu
chftng
minh

ho{c giii
trinh

Ghi
chti

I vt cHi D4o, DItu HANH cAt cAcH HANH
CHiNH

l5

I XAy dprg vi thu. c hiQn k6 ho4ch cfli cfch hinh chinh
(ccHC)

6

1.1 XAy dyng, ban hdnh kd hogch CCHC

- I(h6ng qu6 30 ngdy k0 tu ngiy ki5 hoach cria huyQn dugc
ban hanh: 2

- Sau thoi h4n tr€n: 0

2

1.2 Chdt lrgng cfia Kif hoqch CCHC

- Xdc ttinh <tiy <hi c6c nhiQm vp CCHC tr6n c6c linh vuc

theo huong din vd c6 gi6i phAp t6 chric thgc hiQn: I

- C6 phdn c6ng tr6ch nhiQm tri6n khai vi ti6n d0 thUc hien:

I

- X6c <tinh rO kiSt qu6, sin ph6m d4t dugc: I

(Co quan kh6ng ban hdnh k! hoqch thi n\i dung ndy 0
cilem)

3 Didm muc
nay ld t6ng
diAm cdc
fiAu chi

thdnh phin

1.3 Mtbc iIQ hodn thdnh kd hogch CCHC
- Hoan therrh IOO% cdng viQc, nhiqm W k.5 ho4ch: I

- Hoan thenh tt 80% - dudi IOO% c6ng viQc, nhiQm vp kti
ho4ch: 0,5

- Hoan thanh ducvi 80%: 0

(Co quan khilng ban hdnh hi hoqch thi n\i dung ndy 0
-.:cuem)

I

2 Vd ti6m tra CCHC 3

2.1 WQc xiy dfng kd hogch kidm ta CCHC trong nQi bQ

- C6 k6 ho4ch ki6m tra: I
- Kh6ng c6 ki5 ho4ch kiOm tra: 0

I

2.2 Mtbc itQ thyc ltiQn kd hogch kidm ta (the hien qua bdo
cdo kEt qud kiAm ffa)
- Hoan thanh kti ho4ch kitim tra: I

I



- I(h6ng hoan thanh kti ho4ch: 0
(Co quan khing ban hdnh kE hoqch thi nQi dung nay 0

dftm)

2.3 Cd vdn,bdn k& luQn vd xfr l!, sau ki6m ffa crta ngudi
ilftng iIAu

I

3 Thgc hiQn nhiQm-vg dugc giao t4i c6ng vIn cria UBND
huyQn v6 viQc tri6n khai k6 hoSch tuy0n truydn CCHC
cfia tinh
- ThUc hiQn 100% theo ki5 hopch: 2

- Thpc hiQn ttr 80% - du6i 100% k6 ho4ch: I
- Thgc hiQn duoi 80%kC hoach: 0

2

4 Thu. c hiQn ch6 iIQ b6o c6o CCHC ilinh k) I
4.1 Sii fugng btio ctto (02 bdo cdo quy, bdo cdo 6 thdng vd

bdo cdo ndm)

- Dri sii luqmg b6o cin:0,25
- Kh6ng <tt s6 luqng b6o ciio: 0

0,25

4.2 Thoi hqn gfti bdo crio

- Toan b0 b6o crio grii <tring thdi gian quy <I!nh: 0,25

- C6 b6o c6o kh6ng dung thcri gian quy d!nh: 0

0,25

4.3 Chh bqng bdo cdo

- EAy ilt th6ng tin, dring hucmg d6n, c6 rilffi gi6, kiiSn nghi
cp th6: 0,5

- Kh6ng tl4t y6u cAu: 0

0r5

5 Vd t6 chf'c chi tl4o, tlidu hirnh CCHC 3

5.1 Phfrn cilng, pnfi ng thyc hiQn CCHC
- C6 ban hanh Quy ch6 quan lf, thyc hiQn CCHC: 0,5

- C6 phdn c6ng tr6ch nhiQm, quy ilinh chric tr6ch, nhiQm

W cu th6 cria t6 chtc, crin b0 chuyOn tr6ch CCHC: 0,5

I Didm mttc
nily tays

clrcm cdc
ti€u chi

thdnh phtin

5.2 Gdn kdt qud thyc hiQn CCHC voi cbng ttic thi ilua khen
thwhng

- Trong quy chti thi <tua - khen thucrng c6 quy ilinh cu thti
c6c ti0u chi vO thpc hiQn cii c6ch hanh chinh: I

- Khdng c6 quy <tinh: 0

I

5.3 Tham gia t6 chfc t6ng t<6t c6ng t6c CCHC hing nIm
cria huyQn

- C6 tham gia t6ng kl5t c6ng t6c CCHC: I

- I(h6ng thUc hiqn: 0

I

II KET QUA THI/C HIEN NHIE,M VU CCHC 75

I Cii c6ch th6 ch5 6

1.1 Rd sordt cdc quy itinh, quy chd vi td chitc vd hogt ilQng

(iliiu tg) cfia iton v!

- TiiSn hanh rd b6 vd hoan ki6n

2



sung ve hoan thiQn cac quy t1inh, quY

2

- C6 tii5n hanh rd sorit nhtmg chua c6 b6o cilo, ki6n nghi cu

thO: I
- Kh6ng thlrc hiQn: 0

1.2 Rd sotfrt quy chd phfi nq hoqt itQng, thyc hiQn nhiQm vqt

vti cdc co quan , tton v! cd liin quan

- Cht ctQng rd so6t, xti lf hoflc kiiin nghi sira d6i, xri lf
theo thAm quy6n: 2

- C6 tiiSn hinh ri so6t nhtmg chua c6 b6o cilo, ki6n nghi cu

thti: I
- Khdng thgc hiQn: 0

2

1.3 Rd sotfrt, hodn thiQn cdc quy illnh, quy chd vi thtii it\,
trri;ch nhiQm phlrc v1t khdch hdng do tton vi ban hdnh

- Dd ri so6t, b6 sung vi hoan thiQn toan b0 quy dinh: 2

- Chua ctiy tlir: 1

- Kh6ng thlrc hiQn: 0

2

2 Cii cfch thri tgc, quy trinh, phuong thtfrc

cung c6p dich vg
didu hirnh vlr 11

2.1 Rd sorit, hodn thiQn vd cilng bd cilng khai cdc quy chd,

quy trinh thti tqtc iliiu hdnh n\i b0

- Dd rd so6t, hodn thiQn vi c6ng b6 c6ng khai b6ng hinh

thtc thich hgrp: 3

- ThUc hiQn chua hiQu qu6: 1,5

- Kh6ng thgc hiQn: 0

3

2.2 Thyc thi cric gidi phtip ilon gidn hda, hW U hda cdc quy

trinh chuyAn mdn k! thuAt, quy trinh nghQp vtt, Qu!
trinh thfi tqtc giao dich, phltc v1t khtich hdng

- Toan b0 quy trinh, thtr tpc d6u da dugc ban hanh theo

thAm quy6n: 3

- Ttr 80% - duoi 100%:2

- Tt 60% - ducvi 80%: I

- D4t duoi 60%:0

3

2.3

- Khdng thUc hiQn: 0

cilng viQc, giao dlch phltc vqt khtich hdng

- C6ng knpr dAy dtr bang nhiOu hinh thric lmdt hinh thrirc

cluqc I ttiAm vd kh1ng qud 3 diA@:3

Cdng bd cilng khai cdc quy tllnh, quy trinh gidi quydt 3

2.4 6Tidp nhQn, xtr t!, phdn rfinh, kidn ngh! crta cd nhiln,
chibc vi chdt fugng cung cdp dlch vg

2

2.4.1 C6ng khai itia chi iludmg ddy n6ng, quy dlnh quy.

nhfln xri lf phan rlnh, ki6n ngh! cfra c6 nh6n, t6
ch6t luqng cung c6p dlch vg

- Cd thwc hien: l
- Kh6ng thwc hi|n: 0

trinh titip
chirc vC

1



2.4.2 Titip nhfn, xtr lf phan rffi, kiiSn nghi cria c6 nhdn, t6 chric,
tra loi phan tffi, kiiSn nghi vd b6o i,lo theo quy illnh
- C6 thqc hiQn: I
- Khbng thuc hi€n: 0

1

3 Cii c6ch tO chrfrc bQ miy ll
3.1 Hgdn thiQn chftc ndng, nhiQm vqt, quyin hqn vd co cdu

tO chrbc cfia tlon vi
- Trinh.UBND huye.n di 6" kiQn toan chuc ndng, nhiQm
vg, quyOn h4n, ccr c6u t6 chrlc trong vdng 45 ngdy ki5 ttl
ngdy UBND tinh c6 v6n ban chi d4o 2
- Trong vong 60 ngdy: I
- Tr6n 60 ngdy: 0

2

3.2 Rd sotit chthc ndng, nhiQm vqt, quyin hgn, co ciiu t6 chftc
crfic phing, ilon v! tryc thuQc
- Rd s.o6t, quy dlnh dAy <fti chuc n6ng, nhiQm vp, quydn
h4n, t6 chric cria ciic phdng, tlon vi tftc tnugc ho4c'trinh
UBND tinh quy rtinh theo thAm quyOn: 2
- Thlrc hiQn nhmg chua <Iiy ihi: I
- Khdng thgc hiQn: 0

2

3.3 Oi an v! tri vipc ldm
- Hoan thign ban m6 ta v! tri viQc lim vd khung n[ng lyc
sau khi DC 6n v!tri viQc ldm itugc ph6 duyQt: I

- OC xu6t tti6u chinh, b6 sung vi tri.viQc ldm rt6ng bQ v6i
kiQn toan chric n6ng, nhiQm v.u, co c6u td cht?c: I

2 Didm mltc
nay ld tiing
arcm cac
fiAu chf

thdnh phdn

3.4 Qudn g, sth dqtng sd ngudi ldm viQc

- Thgc hiQn s6 nguoi ldm viQc du-o. c giao hqp ly, tirit kiQm,
tlung <linh mric ho{c tt6p ung y6u cAu thpc hiQn nhiQm vp:
3

- Cdn 20% - 30% chi ti0u dugc giao chua sir dung: 2
- Tr6n 30% chi ti6u du-o. c giao chua sri dpng: l

3

-r.5 Rd sodt, hodn thiQn quy chd tdm viQc

- C6 quy cni5 nm viQc cria co quan phtr hqrp v6i quy dinh
ph6p luat vi hiQn tr4ng chfc ,tog, nhiQm vu vi co c6u t6
chric, nhdn su: 2

- Kh6ng t14t y6u cAu: 0

2

4 Xiy dprg vir ning cao chdt lugmg tIQi ngu c6ng chrfrc,
vi6n chric

20

4.1 Mttc d0 thrgc hiQn co cdu cilng chrbc, viin chftc theo v! tri
viQc ldm

- T* 8.0% c6ng chric, viAn chuc cd ngqch, hang phil hqp voi
^:yAu cdu ngqch, hqng c*a vi tri viQc ldm tluo. c fuyAt: 2

- Tir 70% - tudi 80o%: 1,5

- Ti 60% - duoi 70%: I
- ThWc hien duoi 60%: 0

2 Thtrc hien
khi c6 danh
mltc vi trl
viQc ldm
tlu.oc phA

drry€t



4.2 foy6o dyng vd bd tri sir dqng viAn chftc 7

4.2.1 Thgc hiQn cric quy <[nh vA tuyiSn dgng vi6n chric

- 100%dilngquydinh:2
- C6 hqp d6ng ngodi chi tiAu s6 ngudi ldm.viQc nhtmg chua
iluo. c s1r cho phip c*a co quan c6 thim quy€n: I
- C6 mrong hqp tuyen dltng sai quy dlnh: 0

2

4.2.2 Thgc hiQn bO tri cdng chrirc, viOn chuc theo vitri viQc lim
- C6 thuc hi€n rd sodt hiQn trqng c6ng chtic, vidn chuc so voi
m6 td c6ng viQc vd khung ndng ltrc cfia v! tri viAc ldm duqc
duy|t (c6 bdo cdo cu thq: I
- fi rc cing ch*c, viAn ch*c du.oc b6 tri phit hqp vdi m6 td
c6ng viQc vd klrung ndng llrc cila vi tri viAc ldm dqt th 80%
ff& lAn: I

2 Thtrc hi€n
sou khi c6
donh mqc,
mO td c6ng

viQc vd
khung

ndng hp
c*a vi trl
viQc ldm

thryc duy€t

4.2.3 Thrlc hiQn tlanh gi6 cdng chric, vi6n chric tr6n co so ktit qua

ttrpc hiQn nhiQm 4r ducr. c giao theo chric danh, v! tri viQc ldm

- Cd tiAu chi dinh luqn7 cu thA: 2

- Dd xay fung tiAu chi nhwng dp &tng chua hiQu qud: I
- Chua c6 tiAu ch{ cu thA: 0

2

4.2.4 ThUc hiQn viQc quy ho4ch, bO nhipm, UO ntrigm l4i c6ng

chric, vi6n chric

- C6 tlryc hi€n, thtrc hi€n theo dilng quy tlinh, c6 bdo cao vi
co quan cd thiim quyin dA theo ddi, qudn l!,: I
- Kh6ng thrc hiQn hodc thuc hiQn Lh6ng dilng quy dinh hoqc
lkdng c6 bdo cdo vi co quon c6 thdm quyin ild theo ddi,
qudn $: 0

I

4.3 Vi dao tgo, bii tufing viAn chftc 3

4.3.1 T! lQ c6ng chirc, vi6n chric duo. c dio t4o, b6i du0ng chuydn
mdn, nghiQp vp trong n[m theo kO hopch cta co quan, don vi

- Dqt 100%: 2

-T*70%-duoi 100%:1

- Duoi 70%: 0

2

4.3.2 C6 bign ph6p theo d6i, d6nh giri k6t qua hieu qui sau dio
t4o, b6i du0ng

- C6 tlnnrc hi€n: I
- Khdng thuc hiQn: 0

I Thttc hi€n
khi c6 chi

tlqo, hftng
ddn cia

UBND tinh

4.4 Vi xAy dVng vd thqrc htAn quy dic *ng xft crta cilng chrbc,
viAn chftc

- C6 quy tur *g xu phir hgrp: I

- Cdng chric, vi0n chric ch6p hanh nghiOm quy r.ic img xri: I

2 Didm mttc
nyyrcys

clrcm cac
fiAu chi

thdnh phin

4.5 Vi chuydn dt vi tri chng anc AAi vti,i cilng chtbc, viAn chw
khbng gifr chrbc vqt ldnh etqo, qu,rtn $,
- C6 ban henh k6 ho4ch, u5 chtc tfuic hiQn <tung quy itinh vd

3



brio c6o t16y <tri, kip thoi: j 

-

- C6 ban henh k6 ho4ch, td chric thpc hiQn <tung quy ilinh
nhung b6o c6o chua dAy dt, kip thoi: 2
- C6 ban hanh k6 ho4ch nhung t6 chric thyc hiQn chua hiQu
qu4 chua tlung quy tlinh: I
- Kh6ng co kti ho4ch: 0

4.6 Chiip hdnh Wlufu4 k! crong
- 100% c6ng chtc, vi6n chric, nguoi lao tlQng ch6p hanh
nghi6m:3

- C6 truong hqp c6ng chtc, vi€n chric, nguoi lao tlQng vi
pham c6c quy ilfnh nhung chua toi mric xri If kf luat: I
- C6 trucrng hgp c6ng chric, vi6n chric bi xri lf lc! ludt ho4c
c6 kAii5u n4i, t6 ciio, phin rffi cria nguoi den, i6 chtc, doanh
nghiQp li6n quan ttiin c6ng chuc, vi6n chtic, nguoi lao rtQng

tlugc thdm tr4xdc minh h c6 co sd: 0

3

5 Cii cich tii chinh c6ng 10

5.1 Chdp hdnh quy illnh phrip luQt vi qudn l!;,, sie dqtng ngdn
sdch

- Thyc hiQn c6ng khai ngdn s6ch dAy dri; ch6p hdnh dung
c6c quy <tinh vO quan lf ngdn s6ch: 2

- Vi pham m6t trong crlc nQi dung trOn: I
- Khdng thgc hiQn cdng khai tdi chinh ho{c vi ph4m quy
tlinh chi ti6u tdi chinh buQc ph6i xu6t toan ho4c xri lf theo
quy tllnh phrip luf,t: 0

2

5.2 Thqtc hiQn itdnh gid mftc itQ hodn thdnh nhiQmvqt dd ldm
cdn cft chi trd thu nhQp theo fiAu chi ild quy ilinh
- DE thyc hien tl6i voi 80% v! tri viQc ldm trd lOn: 4

- D5 thUc hien tttii vaTO%o v! tri viQc lim tro l€n 2

- Dd thyc hien d6i vli 60% vf tri viQc ldm tro l6n: I
- Thyc hiQn ducri 60%:0

4

5.3 Odi mA co chii hogt ilQng vd co cnd ni chinh
- C6 d6 xu6t phuong 6n cu thl 2

- Chua triiSn khai: 0

2

5.4 Thyc hiQn ti6t kiQm chi phi
- Ttr l0% trd l6n: 2

- Duoi l0%o: I

2

6 HiQn il4i h6a hirnh chinh t7

6.1 cung cdp iIAy ifi thilng tin, dlch vqt ftn cdng thilng tin
iliQn tft crta huyQn

- Cung c6p dAy dt th6ng tin theo Nghi dinh sti

4312011AtrD-CP:2

- Th6ng tin ducv. c cflp nhflt kip thoi: 1

3 Didm muc
nay ld t6ng

didm cdc
fiAu ch[

thdnh phin

6.2 Triin khai sfr dqng, trao il6i vdn bdn iliQn tft, thu ilipn tfir
cilng vqt vd chfr k!, sd

6



6.2.1 55 h6a, ltru tr[, ludn chuy6n, xir lf v6n ban ili/<I6n tr6n
phdn m6m E-Office

- Tiit cd vdn bdn ctiin ttuqc sd hda, fuu trft, ludn chuydn, x*
g,trAnphdn mim E-Ofice: I
- Tiit cd vdn bdn ili tluqc tham mru, xdt duyQt ffin phdn

mim E-Office: I

2 Cdc co
quqn h,c

ddnh gid
vd cung

J ..
cap tat
khodn

(vdn thu
vd ldnh
dqo co

quon) ctii

kidm tra

Di(im mqc
nay ld tiing
ttidm cdc
tiAu chi

thdnh phtin

6.2.2 Ty le v6n ban di tlugc ph6t hanh duoi d4ng diQn tir qua
phdn m0m E-Office

- Tir 90% trd lan: 2

- Tit 80% dAn dudi 90o%: 1,5

- T* 70% dAn duoi 80%: I
- Ttt 60% diin duoi 70o%: 0,5

- Duoi 60%: 0

2 Cdc co
quqn fil
ildnh gid
vd cung

J ..
cap tcu

khodn
(vdn thu)
cle ktem

tra

Cdn cu fieu
chi chiim

ditim CCHC
cia B0 Nii

vu

6.2.3 Ty le tdi khoan thu <liQn tt c6ng vu thudmg xuy6n sri dpng
tr0n t6ng s6 tii khoan dE ttuqc c6p

- TrAn 80%: I
- Ti 50% dAn 80o/o: 0,5

- Dudi 50%: 0

I Cdc co
quqn fil

ddnh gid.

Sd TTTT
kidm ta
ftAn h€

th1ng thu
diQn t*
c6ng v1t

tinh

6.2.4 Su dgng chimg thu s6, chfr kf s5 tr6n vdn bin <tiQn tri

- t00% vdn bdn di€n t* do co quan phdt hdnh cd a,Ay ati
chilmg thu sii co quqn vd chic b!, si5 c{ta ldnh dqo co quan:
I
- Cdn vdn bdn ttiQn t* do co quan phdt hdnh thiAu chilmg
thu sii co quan hodc chie b!,sii crta hnh dqo co quan: 0,5

- Chua s* dung: 0

I Cdc co
quan hl

ddnh gid.

Sd TTTT
kidm tra,
thiim dinh

6.3 TiAu chuiln hda quy trinh cung cdp dlch v1t, phltc vqt

hhdch hdng (vQn dqtng co chd mfi cica vd ISO)
- TrOn 80% quy trinh: 4
-Tn 60% - 80% quy trinh: 2
- Duoi 60% quy trinh: 0

4

6.4 Tin hgc hda cdc quy trinh cung cdp dich vqt

- TrOn 80% quy trinh: 4
-Tt 60% - 80% quy trinh: 2
- Duoi 60%o quy trinh: 0

4

III DIEM THI.IONG 10

I Tham gia thi dii5m c6c co ch6, m6 hinh, gi6i ph6p moi theo
chi il4o cria UBND tinh

2

2 C6 md hinh, srlng kii5n tham gia cu6c thi *MO hinh, sdng 2



CCHC cfia c6ng chthc, viAn chuc tr,i" do tinh chric
dugc UBND tinhco mdho{c hinh, kitin,sdng ph6pgini

ntr6t chi dao dontqi
3 Ee trinh pho duyQt phucmg 6n (dd en) d6i m6i ccr chri hoat

dQng, co ch6 tii chinh
2

4 Dl xe.X,dyng v1 6p dune HQ th6ng quan lf ch6t luqng, d6
cong b0 ho{c dugc tltinh girl chimg nhfr/girim sdt hang
nim

2

5 De thg: hiQn t.u cht 100% kinh phi chi thuong xuy0n ttr
ngudn thu sg nghiQp

2

Di6m fing cQng: 100

IV DIEM TRII

I Grii hO so itd nghi thAm

16gS.vdn 
hucrng d5n cria

cuem)

dinh sau thcyi han quy tlinh t4i
Phdng NQi (c# mdi ngdy bi trir t

3

2
2

3
duo. c

td9c
2%tti trd I,en

2

4 ki nhiQmkhaiTri6n OU, thoi cac
-lo,aykh6ng p c6ng vlgc, vu

cac k6tai chi CCVE Cffdao tinhcua
2

5 D6 xny ra mQt trong nhimg tru<rng hgp sau:

- St dgng thu <tiQn tu c6ng cQng (Gmail, yahoo,...) trong
giao dich c6ng vg;

- I(h6ng kip thoi rd soiit, rt6 nghi thu h6i, thay d6i th6ng tin
thu tliQn tri vd (hoac) ..h*g thu s(i chuyCn dtng d6iv6i
CBCC nghi huu, chuytln c6ng tiic (thWc hiQn cham hcrn 0l
thring ho{c khdng thgc hiQn);

- Kh6ng ph6t hdnh v6n ban <li6n tri AOi vOi qlc vdn bdn quy
tlinh tai Ei6u 5 vd Di6u O t2uyiSt dinh s6 20/2lt4te;-
UBND.

2

B. TONG SO DIEM
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